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Pre Development Enquiry for: Dentholme Development, Cleator Moor CA25 5PR UU Reference Number : 4200044134

Wastewater Developer Services <WastewaterDeveloperServices@uuplc.co.uk>
Mon 11/10/2021 10�16

To:  Dave Reid <info@sngarchitecture.com>

Cc:  Wastewater Developer Services <WastewaterDeveloperServices@uuplc.co.uk>

Good morning, Dave
 
Pre Development Enquiry for: Dentholme Development, Cleator Moor CA25 5PR UU Reference Number : 4200044134
 
 
For future reference we now have a new wastewater pre-development enquiry form designed to be easier and more user friendly which is available on our website
via the following link:
 
h�ps://www.unitedu�li�es.com/builders-developers/larger-developments/pre-development/wastewater-pre-dev/
 
 
We have carried out an assessment of your applica�on which is based on the informa�on provided. This pre-development advice on your drainage strategy will be
valid for 12 months. Your drainage strategy will need to be reviewed by other competent authori�es as part of the planning process, and we advise that you carry out
the necessary site inves�ga�ons to confirm the viability of your proposals.
 
If your inves�ga�ons require access to our public sewer network, we ask that you contact our network engineers with a request for an access cer�ficate via our main
contact telephone number 0345 3723223 or refer to the link below:
 
h�ps://www.unitedu�li�es.com/builders-developers/working-near-our-assets/
 
Foul Water
 
Foul flow from this site will be allowed to drain into the public foul water/combined sewer system.
 
Our preferred point of discharge would be to the 150mm diameter public Combined sewer within Todholes Road located to the South of your proposed development
at an unrestricted rate.
 
If you are able to iden�fy an alterna�ve, more suitable point of discharge, we request that you contact us at your earliest convenience so that we can assess
suitability.
 
In accordance with our infrastructure plans we may ask you to change your point of connec�on. Therefore please contact us when you are ready to formalise your
drainage proposals, we would suggest before you submit for Full Planning.
 
Surface Water
 
All surface water flow from the proposed development should drain in-line with the drainage hierarchy, as outlined in Paragraph 80, (Reference ID: 7-080-20150323),
of the Na�onal Planning Prac�ce Guidance. We also recommend you priori�se the use of mul�-func�onal sustainable drainage systems for the management of
surface water in accordance with na�onal planning policy. 
 
Generally, the aim should be to discharge surface run off as high up the following hierarchy of drainage op�ons as reasonably prac�cable.
This is outlined as follows, in order of priority:

1.       into the ground (infiltra�on);   

2.       to a surface waterbody;

3.       to a surface water sewer or highway drain;

4.       to a combined sewer.

For guidance, The North West SuDS Pro-Forma provides informa�on on the appropriate evidence required at each stage of the hierarchy, to demonstrate how each
level has been discounted.
 
The Lead Local Flood Authority has responsibility for all surface water drainage concerns and their input to your proposal is cri�cal. You should also consider whether
it is necessary to discuss your proposal with the Environment Agency, or Internal Drainage Board (if opera�ng in your area).
 
The Local Planning Authority are the determining authority for any applica�on for planning permission and the appropriate authority for determining cost viability of
a proposed drainage scheme, such assessments are outside of the jurisdic�on of United U�li�es.
 
Infiltra�on
 
Surface water runoff generated from this development should discharge to the ground via infiltra�on system where feasible. You have indicated that this may not be a
viable op�on.
 
We require a detailed evidence based feasibility assessment must be carried out in line with Chapter 25 of the CIRIA SuDS Manual 2015 to determine whether
infiltra�on is a suitable method of surface water disposal.
 
Par�cular a�en�on must be paid to Ground Water Source Protec�on Zones to ensure that the risk of pollu�on to these valuable resources is not compromised.
Details can be obtained from the government website:
 
h�ps://www.gov.uk/guidance/groundwater-source-protec�on-zones-spzs#find-groundwater-spzs
 
If your site is in a Groundwater Source Protec�on Zone, you should have regard to the Environment Agency’s approach to Groundwater Protec�on. Informa�on on
this is available via the link below:
 
h�ps://www.gov.uk/government/publica�ons/groundwater-protec�on-posi�on-statements 
 
Please note that such a loca�on could have implica�ons for the principle of your development and the need for addi�onal mi�ga�ng measures to protect the
groundwater environment and public water supply in the detailed design of your site.

https://www.unitedutilities.com/builders-developers/larger-developments/pre-development/wastewater-pre-dev/
https://www.unitedutilities.com/builders-developers/working-near-our-assets/
https://www.gov.uk/guidance/groundwater-source-protection-zones-spzs#find-groundwater-spzs
https://www.gov.uk/government/publications/groundwater-protection-position-statements
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Waterbody  
 
If an evidence based assessment has been carried out and confirms that infiltra�on is not feasible, we recommend that you contact the Lead Local Flood Authority
and/or Environment Agency to discuss a point of discharge to the culverted watercourse  located 113m South of the proposed site.
 
We would encourage you to iden�fy and engage with any third party landowner and riparian owner to agree access and discharge rights to the water body if this is
not in your ownership. 

As United U�li�es do not adjudicate on cost, we recommend contac�ng the Local Planning Authority, who’s duty it is to carry out a cost viability assessment to
determine whether or not this op�on is viable.
 
Highway Drainage
 
If an evidence based assessment has been carried out and confirms that infiltra�on is not feasible, we recommend that you inves�gate the possibility of draining
surface water to the highway drain where this ul�mately discharges to a watercourse, by contac�ng the relevant Highway Authority. 

 
Public Sewer
 
In accordance with the hierarchy of drainage op�ons within the Na�onal Planning Prac�ce Guidance, both discharge to ground via infiltra�on and discharge to a
waterbody should be discounted prior to considera�on of discharging surface water to the public sewer system. Evidence should be provided to demonstrate how
these have been discounted, as outlined in the North West SuDS pro-forma.
 
Once evidence is provided as outlined above, United U�li�es will consider a connec�on to the 150mm diameter public combined sewer within Todhole Road located
South of the proposed site at a pass forward flow to be agreed by the Lead Local Flood Authority. United U�li�es request that any agreed rate does not exceed 5l/s.
 
As a Water Company, we have no obliga�on to accept highway drainage into our public sewer network. However, should your proposals include runoff from
highways, we would request that considera�on is given to SuDS components that deliver source control are incorporated within the design of the scheme to reduce
the volume and frequency of discharges of these flows to the public sewer.
 
 
Levels
 
For low-lying sites, (where the ground level of the site or the level of a basement is below the ground level at the point where the drainage connects to the public
sewer), care should be taken to ensure that the property is not at increased risk of flooding.  If these circumstances exist, we recommend that you contact us to
discuss further.  It could affect the detailed design of your site and result in the need to incorporate appropriate mi�ga�ng measures in your drainage scheme.    
 
Land drainage / Overland flows / track drainage
 
United U�li�es have no obliga�on, and furthermore we do not accept land drainage, overland flows or track drainage into the pubic sewerage network under any
circumstances
 
                  
Exis�ng Wastewater Assets Crossing the Site  
 
We have reviewed our records and can confirm that there does not appear to be any  charted public sewers located within the boundary of proposed development.
However, due to the accuracy of the records and the public sewer transfer legisla�on in 2011, not all public sewers are shown on our records so we would ask that
you proceed with cau�on and carry out your own site inves�ga�on works. If any uncharted sewers are iden�fied while carrying out your works we would ask that you
contact United U�li�es at the earliest opportunity so that we can offer guidance and update our records.
 
 
Exis�ng Water Assets Crossing the Site
 
It is the developer responsibility to iden�fy u�li�es on-site. Where clean water assets are shown on our records, we recommend that you contact our Water Pre-
Development Team, via the following email address: DeveloperServicesWater@uuplc.co.uk. Further informa�on for this service can be found on our website via the
link below:
 
h�ps://www.unitedu�li�es.com/builders-developers/larger-developments/pre-development/water-pre-dev/
 
 
Connec�on Applica�on
 
Although we may discuss and agree discharge points and rates in principle, please be aware that you will have to apply for a formal sewer connec�on. This is so that
we can assess the method of construc�on, Health & Safety requirements and to ul�mately inspect the connec�on when it is made. Details of the applica�on process
and the form itself can be obtained from our website by following the link below:
 
h�ps://www.unitedu�li�es.com/builders-developers/larger-developments/wastewater/sewer-connec�ons/
 
We recommend that the detailed design should confirm the loca�ons of all u�li�es in the area and ensure that any proposed drainage solu�on considers rou�ng and
clash checks where required.
 
If we can be of any further assistance please don’t hesitate to contact us further.
 
Kind regards,
 
 
 

Gary Jaundrell 
Assistant Developer Engineer
Developer Services & Metering
Customer Services
T: 07388 715 589

unitedu�li�es.com

mailto:DeveloperServicesWater@uuplc.co.uk
https://www.unitedutilities.com/builders-developers/larger-developments/pre-development/water-pre-dev/
https://www.unitedutilities.com/builders-developers/larger-developments/wastewater/sewer-connections/
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If you have received a great service today why not tell us?
Visit: unitedutilities.com/wow
 
 
Did you know we now have a live chat facility available to you Mon to Friday 8 -5pm.  You just click on the orange live chat box on our webpage and one
of our advisors will be ready to chat to you and help you with your enquiry  h�ps://www.unitedu�li�es.com/builders-developers/  or you can email us
at WastewaterDeveloperServices@uuplc.co.uk
 
 

 
 
 
From: Dave Reid [mailto:info@sngarchitecture.com]  
Sent: 06 October 2021 10:34 
To: Wastewater Developer Services <WastewaterDeveloperServices@uuplc.co.uk> 
Subject: Dentholme Development, Cleator Moor CA25 5PR
 
EXTERNAL EMAIL This email originated outside of the organisation. Do not click links or open attachments unless you recognise the sender and
know the content is safe.

 
 
 

 
To Whom it may concern,
 
We are currently developing a former Care Home Site, construc�ng 8 new apartments within a new build block on the site.
 
The proposed site plan is a�ached.
 
From your records and our onsite inves�ga�ons, exis�ng surface water from the site drains into a combined sewer.
 
Ground condi�on inves�ga�ons show that the site is not suitable for the use of soakaways.
 
Drain survey maps of the area do indicate a culverted water course, but the nearest known connec�on is a good distance to the South of our site.
 
We are currently in the process of designing the new foul and surface water drainage system for the proposed housing.
 
If you would kindly advise if we should proceed on the basis of discharging the proposed surface water into the exis�ng on-site drainage system?
 
Many Thanks
 
Spencer Fretwell
 
 
The information contained in this e-mail is intended only
for the individual to whom it is addressed. It may contain
legally privileged or confidential information or otherwise
be exempt from disclosure. If you have received this Message
in error or there are any problems, please notify the sender
immediately and delete the message from your computer. You
must not use, disclose, copy or alter this message for any
unauthorised purpose. Neither United Utilities Group PLC nor
any of its subsidiaries will be liable for any direct, special,
indirect or consequential damages as a result of any virus being
passed on, or arising from the alteration of the contents of
this message by a third party.

United Utilities Group PLC, Haweswater House, Lingley Mere
Business Park, Lingley Green Avenue, Great Sankey,
Warrington, WA5 3LP
Registered in England and Wales. Registered No 6559020

http://www.unitedutilities.com/wow
https://www.unitedutilities.com/builders-developers/
mailto:WastewaterDeveloperServices@uuplc.co.uk
https://www.unitedutilities.com/Coronavirus-update/
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www.unitedutilities.com
www.unitedutilities.com/subsidiaries


