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This documentwas ordered by: - This documentwas produced by: -
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For any queries relating to this report please e-mail, write or phone our Customer Liaison Team at
the abov e address quoting United Utilities' Reference Number: 1185553

1.Sectionone:Introduction

The followingrecordswere searched incompiling thisreport:-

The Mapof PublicSewers, the Map of Waterworks, Water and Sewerage billingrecords, Adoptionof Public Sewer
records, Building Over PublicSewerrecords, the Register of Propertiessubjectto Internal Foul Flooding, Adoption
of Public Water Mainsrecords, the Register of Propertiessubject to Poor Water Pressure and the Drinking Water
Register. All of these are held by United Utilities WaterLimited, HaweswaterHouse, LingleyMere BusinessPark,
Lingley Green Avenue, Great Sankey, Warrington, WA53LP.

United Utilities Water Limited
Registered In England & Wales No. 2366678
Registered Office Haweswater House, Lingley Mere Business Park, Lingley Green Avenue, Great Sankey, Warrington, WAS5 3LP.
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United COMMERCIALDW

Utilities DRAINAGE AND WATER ENQUIRY

Interpretation of Drainage and Water Enquiry

Appendix 1of this report contains definitions of terms andexpressions usedin
the report.

Enquiries andResponses

The records were searchedby Gareth Hindley for United Utilities who does not
have, noris likelyto have,any personalor businessrelationship withany
personinvolvedin the sale of the property.

This searchreportwas prepared byDonna Camblin for United Utilities who
does nothave, noris likelyto have, anypersonal orbusiness relationshipwith
any personinvolved inthe sale of the property.

Appendix 2of this report contains the terms and conditions ofsale

Appendix 3 ofthis reportcontains ourformal complaints procedures

Commercial Drainage and WaterSearch ComplaintProcedure

In the event of anyqueries relating to thisreport please e-mail, write orphone our Customer
Liaison Team atthe address above quoting United Utilitiesreference. We will endeavourto
resolve anytelephone contactorcomplaintat the time of the call

Whilst we alwaystry to resolve all complaintsstraightaway, if thisisnot possible and you are
not happy with the course of action taken by us, you can ask us to escalate the issues
internally ortake yourcomplainttoan independent third party.

We willlisten toyour complaintand doourbestto deal with itimmediately.

If we fail to give you a written substantive response within 5 working daysProperty Searches
will compensate our clientthe original fee paid fora Property Searches Commercial Drainage
and Waterenquiry, regardlessof the outcome of yourcomplaint.

If itisa complex issue requiring more time, we will still get back to you within 5 daysand
notify you of progressand update you withthe newtimescales.

If we consider your complaint to be justified we will or we have made any errors that
substantially change to outcome of the search we will-

- Refund yoursearch fee

- Provide you with a revised search

- Take the necessary action within ourpowerto put thingsright
-Keepyou informed ofany actionrequired

If we cannot resolve yourcomplaint or have failed to comply with the complaintsprocedure
you can:

- Let usknow and we can escalate yourcomplaint

-Refer the issue to anindependent body of your choice.
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United COMMERCIALDW

Utilities DRAINAGE AND WATER ENQUIRY

Order Summary

To helpunderstand theimplicationsofthe Drainage and WaterEnquiriesReporta summaryguide tothe conter
the fullreportisprovided below. Thisguide should beread inthe contextof and with reference to the full
report and associated guidance notes.

The following 3 classificationshave beenused to highlightwhetherornot theresponse toa particularquestion
issomethingthat wouldnormally be expected orotherwise. The classificationsareintended purelyasaguide
to assistin the understandingof the report anddo notimplythat the propertyisfittopurchase or

otherwise andthisdecisionwill restwith the prospective purchaser andtheir professional advisers.

V" Thisresponserepresentsthe typical situation fora property.

The attention ofthe purchaserisdrawn to thisresponse. The purchaser may wish to make further
investigationsintothissituation.

Thisresponserepresentsan uncommonsituation fora property andthe purchaser should
carefully consideritsimplications.
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Question

1

United COMMERCIALDW

Utilities DRAINAGE AND WATER ENQUIRY

Report Schedule

Where relev ant, please includea copy of an extractfrom the public sewermap.

2 Where relev ant, please includea copy of an extractfrom the map of waterworks.

3 Does foul waterfrom the property drainto a public sewer?

4 Does surfacewater from theproperty drainto a public sewer?

5 Is asurface waterdrainage charge pay able?

6 Does the public sewer map indicate any public sewer, disposal main or lateral drain within
the boundaries of the property ?

7 Does the public sewer mapindicate any public sewerwithin 30.48 metres (100 feet) of any
buildings withinthe property ?

8 Are any sewers or lateral drains servingor which are proposedto serv e the property the
subject of an existing adoptionagreement oran application forsuch an agreement?

9 Has a sewerage undertaker approv edor been consulted about any plans to erecta building
or extensionon the property ov er orin thevicinity of apublic sewer, disposalmain or drain?

10 Is the property, orpart of the property, at risk of internalfoul floodingdue toov erloaded
public sewers?

1" Please statethe distancefrom the property tothe nearestboundary of the nearestsewage
treatment works.

12 Is theproperty connected tomains watersupply ?

13 Are there any water mains, resource mains or discharge pipes within the boundaries of the
property?

14 Is any water main orservice pipeserving or whichis proposed toserv e theproperty the
subject of an existing adoptionagreement oran application forsuch an agreement?

15 Is the property atrisk of receiving low water pressure orflow?

16 Please include details of awater quality analy sis made by the water undertakerfor the water
supply zonein respectof themost recent calendary ear.

17 Please include details of any departures authorised by the Secretary of State underPart 6 of
the 2000 Regulations from the prov isions of Part 3of those Regulations.

18 Please includedetails of the locationof any water meterserving the property .

19 Who are the Sewerage and Water Undertakers for thearea?

20 Who bills the property for sewerageservices?

21 Who bills the property for waterservices?

22 What is the currentbasis forcharging f orsewerage and/orwater services at the property ?

A1 Is therea currenttrade ef fluent charge being lev ied on this property ?

AQ 2 Is therean easement affecting the property ?

Received Date 11/3/2016 Response Date 14/3/2016 4 of 23

UU Ref:

Answer

Yes &in vicinity

Yes &in vicinity

Plot of Land

Plot of Land

No

None

None

No

None

No

Yes

Plot of Land

No

No

No

Failed anothersubstance

No

No Meter

United Utilities

1185553

Not Billed

Not Billed

Plot of Land

No

No



i34
g m‘] Extract from
i H\L L Map of Water Mains
ET B
“”E The position of underground apparatus shown on this plan is approximate
- N B only and is given in accordance with the best information currently available.
—
—
=l = The actual positions may be different from those shown on the plan private
[ 3__ — service pipes may be shown by a broken blue line.
—
11 12 —— United UtiI.it.ies wiII. not .accept any liability for any damage caused by the
— = \ l actual positions being different from those shown.
| —
[7) o
e = i~ E |13 | United Utities Water Limited 2014
% e O|ls \ The plan is based upon the Ordnance Survey Map with the
m 24 3l sanction of the Controller of H.M. Stationery Office.Crown and
< — o ]
ol 8B 4 %) Newton United Utilities copyrights are reserved. Unauthorised
r;_?: = a = Moss FH reproduction will infringe these copyrights.
== : ﬂ
- - -
34 — —
2 | e & LEGEND
=g =
= B — Proposed Abandoned Live
—] (01
2 — Distribution Main
I 43 — \
o 46 | .
= 5&/ L 0 T Trunk Main
g g Comms Pipe
>‘ . .
D D Er— 1| e e Private Pipe
N >
< @ ——=—=- Raw Water
Summerfields

LDTM Raw Water
LDTM Treated Water

:

5

BOUNDARY LANE

C G P Distribution
Mainsgate Road
Millom LA18 4JY

Printed By : Property Searches Date: 14/03/2016

DO NOT SCALE

Approximate Scale: 1:1250
ew Hall &
Farm | Pond | U n ’ te d
B | won i 4 “e? Utilities

—Hosno Cottage q'/olbg ll{'e {'\OW SmOOthly

| J[C=]
]
ﬁf/
Drain

L




WASTE WATER SYMBOLOGY
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WASTE WATER SYMBOLOGY
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United COMMERCIALDW

Utilities DRAINAGE AND WATER ENQUIRY

Question1 Where relevant,please include acopyof an extractfrom the publicsewermap.

Answer A copyof an extractof the public sewer mapwithin the vicinity of the property is
included.
Informative 1. The Water Industry Act 1991 defines Public Sewers as those which (United Utilities) have

responsibility for. Other assetsand rivers, water courses, ponds, culvertsorhighway drainsmay
be shown forinformation purposesonly.

2. Any private sewers or lateral drains which are indicated on the extract of the public sewer
map asbeing subjectto anagreementunder Section 104 ofthe Waterindustry Act1991 are not
an 'asconstructed' record. It isrecommended these detailsbe checked with the developer.

3. The Sewerage Undertaker has a statutory right of access to carry out work on its assets,
subject to notice. This may result in employees of the Sewerage Undertaker or its contractors
needing to enterthe property to carryout work.

Question2 Where relevant,please include acopyof an extractfrom the map ofwaterworks.

Answer A copyof anextract ofthe mapof waterworks is included,showing water mains,
resource mains or discharge pipes inthe vicinityof the property.

Informative The "watermains" in thiscontext are those which are vested in and maintainable by the Water
Undertaker understatute.

Assetsotherthan publicwater mainsmay be shown onthe plan,forinformationonly.

Water Undertakers are not responsible for private supply pipesconnecting the property to the
public watermain and do not hold detailsofthese. These may passthrough land outside of the
control of the seller, or may be shared with adjacent properties. The buyer may wish to
investigate whether separate rights or easements are needed for their inspection, repair or
renewal.

If an extractofthe public watermain record isenclosed, it will show known public watermainsin
the vicinity of the property. It should be possible to estimate the likely length and route of any
private watersupply pipe connecting the property to the public waternetwork.

The presence of a public water main running within the boundary of the property may restrict
further development within it. Water Undertakers have a statutory right of access to carry out
workon theirassets, subject to notice. Thismay result in employeesof the Water Undertakeror
itscontractorsneeding to enterthe property to carryout work.
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Utilities DRAINAGE AND WATER ENQUIRY

Question3 Does foulwater fromthe propertydraintoapublicsewer?

Answer This enquiryappears to relate to a plot ofland or arecently built property.ltis
recommended thatdrainage proposals are checkedwith the developer.

Informative Sewerage Undertakers are not responsible for any private drains or sewers that connect the
property tothe publicsewerage system,and donot holddetailsofthese.
The property ownerwill normally have sole responsibility forprivate drainsserving the property
and may have shared responsibility, with otherusers, if the property isserved by a private sewer
which also servesother properties. These may pass through land outside of the control of the
sellerand the buyermay wish to investigate whether separate rightsor easementsare needed
fortheirinspection, repairorrenewal.
If foul water does not drain to the public sewerage system the property may have private
facilitiesinthe form of a cesspit, septictankorothertype of treatmentplant.
If an extract from the public sewer map is enclosed, this will show known public sewersin the
vicinity of the property and it should be possible to estimate the likely length and route of any
private drainsand/or sewersconnecting the property to the public sewerage system.

Question4 Does surfacewater fromthe propertydraintoapublicsewer?

Answer This enquiryappears to relate to a plot ofland or arecently built property.ltis
recommended thatdrainage proposals are checkedwith the developer.

Informative Sewerage Undertakers are not responsible for any private drains or sewers that connect the
property tothe publicsewerage systemand donot hold detailsofthese.
The property ownerwill normally have sole responsibility for private drainsserving the property
and may have shared responsibility with otherusers, if the propertyis served by a private sewer
which also serves other properties. These may pass through land outside of the control of the
sellerand the buyer may wish to investigate whether separate rights oreasements are needed
fortheirinspection, repairorrenewal.
In some cases, Sewerage Undertakers' records do not distinguish between foul and surface
water connections to the public sewerage system. If on inspection the buyer finds that the
property isnotconnected for surface waterdrainage, the property maybe eligible forarebate of
the surface waterdrainage charge. Detailscan be obtained from the Sewerage Undertaker.
If surface water does not drain to the public sewerage system the property may have private
facilitiesinthe form of a soakaway orprivate connectionto awatercourse.
If an extract from the public sewer map is enclosed, this will show known public sewersin the
vicinity of the property and it should be possible to estimate the likely length and route of any
private drainsand/or sewersconnecting the property to the public sewerage system.

Question5 Is asurface waterdrainage charge payable?

Answer Records confirm that asurface waterdrainage charge is notpayable forthe
property.

Informative Where surface waterfrom a property does not drain to the public sewerage system no surface
waterdrainagechargesare payable.
Where surface water chargesare payable butif on inspection the buyerfindsthat the property is
not connectedfor surface waterdrainage, the propertymay beeligible fora rebate of the surface
waterdrainagecharge. Detailscan be obtained fromthe Sewerage Undertaker.
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United COMMERCIALDW

Utilities DRAINAGE AND WATER ENQUIRY

Question6 Does the publicsewermap indicate any publicsewer, disposalmain orlateral
drain withinthe boundaries of the property?

Answer The publicsewer mapincluded indicates that there are no publicsewers,
disposal mains or lateraldrains withinthe boundary ofthe property.However
from the 1st October 2011 there may be additional publicsewers, disposalmains
or lateraldrains whichare notrecorded on the publicsewermap whichmay
further preventor restrictdevelopment ofthe property.If youare consideringan
future developmentat this property whichmay require Build over Consent,
please complete the EnquiryForm byaccessing the followinglink
http://www.unitedutilities.com/planning-wastewater-quidance.aspx.

Informative The approximate boundary of the property hasbeen determined by reference to the Ordnance
Survey recordorthe mapsupplied.
The presence of a public sewerrunning within the boundary of the property may restrict further
development. United Utilities has a statutory right of accessto carry out work on its assets,
subject to notice. Thismay resultin employeesof United Utilities orits contractorsneeding to
enterthe property to carry out work
Sewersindicated on the extract ofthe publicsewermapasbeingsubjecttoan agreementunder
Section 104 of the Water Industry Act 1991 are not an 'as constructed' record. It is
recommended thatthese detailsbe checked with the developer, ifany.
Assetsotherthan public sswersmay be shown on the copyextract, forinformation only.

Question7 Does the publicsewermap indicate any publicsewer within30.48 metres (100
feet) ofany buildings within the property?

Answer The publicsewer mapincluded indicates that there are nopublicsewers within
30.48 (100feet) ofa buildingwithin the boundaryof the property. Howeverfrom
the 1stOctober 2011 private sewers will be transferred into public ownershipand
may notbe recordedon the publicsewermap anditis our professionalopinion
that therewill be apublic sewerwithin 30.48 (100feet) of abuilding withinthe
boundary ofthe property.

Informative From 1st October2011 there may be additional lateral drainsand/orpublic sewerswhich are not
recorded on the public sewer map butare also within 30.48 metres (100 feet) ofa building within
the property.

The presence of a public sewer within 30.48 metres (100 feet) of the building(s) within the
property canresultinthe Local Authority requiring a propertyto be connected tothe publicsewer.
The measure isestimated from the Ordnance Survey record, between the building(s) within the
boundary ofthe propertyand the nearest publicsewer.

Sewersindicated onthe extract of the public sswermap asbeing subject to anagreementunder
Section 104 of the WaterIndustry Act 1991 are not an 'asconstructed'record. Itisrecommended
thatthese detailsare checked withthe developer, ifany.

Assetsotherthanpublic seswersmay be shown on the copyextract forinformation only.
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Utilities DRAINAGE AND WATER ENQUIRY

Question8 Are anysewers orlateraldrains serving or whichare proposedto serve the
property the subject ofan existingadoption agreementor anapplication forsuch
an agreement?

Answer Records confirmthat sewers serving the development, ofwhich the property
forms partare notthe subjectof anexisting adoptionagreement oran
application forsuch anagreement.

Informative This enquiry is of interest to purchasers of new property who will want to know whether or not
the propertywill belinked toa publicsewer.
Where the property ispart of a very recent orongoing development and the sewers are not the
subject of an adoption application, buyers should consult with the developerto ascertain the
extent of private drainsand sewersfor whichthey willhold maintenance and renewalliabilities.
Final adoption issubject tothe developercomplying with the termsof theadoption agreement
under Section 104 ofthe WaterIndustry Act1991.

Question9 Has asewerage undertakerapproved orbeen consultedabout anyplans toerect
abuildingor extensionon the property over orin the vicinity ofapublicsewer,
disposal mainor drain?

Answer There arenorecordsinrelationto any approvalor consultationabout plans to
erectabuildingor extension on the property over or inthe vicinity of apublic
sewer,disposalmain ordrain. However,the sewerage undertaker might notbe
aware of abuilding or extension onthe property over orin the vicinity ofa public
sewer,disposalmain ordrain.

Informative From the 1st October 2011 private sewers, disposal mainsand lateral drains were transferred
into public ownership and the sewerage undertaker may not have granted approval or been
consulted about any planstoerect a building orextension on the propertyoverorin the vicinity
of these assets.

Prior to 2003 United Utilities Water Limited had sewerage agency agreementswith the local
authorities therefore details of any agreements/consents or rejections may not have been
forwarded onto our officesbefore thisdate.

Buildingsorextensionserected overa sewerin contravention of building controls may have to
be removedoraltered.
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Utilities DRAINAGE AND WATER ENQUIRY

Question 10 Is the property, orpart ofthe property, atrisk ofinternal foulflooding due to
overloaded publicsewers?

Answer The dwelling-houseis notrecorded as being atrisk of internalflooding due to
overloaded publicsewers. From the 1stOctober 2011 private sewers,disposal
mains andlateraldrainswere transferedinto publicownershipitis therefore
possible thatapropertymay be at risk of internalflooding due to anoverloaded
publicsewerwhich the sewerage undertakeris not aware of. Forfurther
information itis recommendedthat enquiries are made of the vendor.

Informative 1. A seweris"overloaded" when the flow from a storm is unable to pass through it due to a
permanent problem (e.g. flat gradient, small diameter). Flooding as a result of temporary
problems such as blockages, siltation, collapses and equipment or operational failures are
excluded.

2. "Internal flooding" from public sewersisdefined asflooding, which entersabuilding orpasses
below a suspended floor. For reporting purposes, buildings are restricted to those normally
occupied andused forresidential, public,commercial, businessorindustrial purposes.

3. "At Risk' properties are those that the Sewerage Undertaker is required to include in the
Regulatory Registerthatisreported annuallyto the Director General of WaterServices.

These are defined as propertiesthat have suffered orare likely to suffer internal flooding from
public foul, combined or surface water sewersdue to overloading of the sewerage system more
frequently thanthe relevantreference period (eitheronce ortwice inten years)asdetermined by
the Sewerage Undertaker'sreportingprocedure.

4. Flooding as a result of storm events proven to be exceptional and beyond the reference
period of onein ten yearsarenotincluded in the At RiskRegister.

5. Propertiesmay be atriskof flooding butnotincluded inthe Registerwhereflooding incidents
have notbeen reported tothe Sewerage Undertaker.

6. Public sewers are defined as those for which the Sewerage Undertaker holds statutory
responsibility underthe WaterIndustry Act1991.

7. It should be noted that flooding can occurfrom private sewers and drains which are not the
responsibility of the Sewerage Undertaker. This report excludes flooding from private sewers

and drainsand the Sewerage Undertakermakesno commentupon thismatter.

Question 11 Please state the distancefrom the property tothenearestboundaryofthenearest
sewage treatmentworks.

Answer The nearestSewage TreatmentWorks is 0.79 miles (1.27km), North East ofthe
property. The name ofthe Sewage Treatment Works is MILLOM WWTW.

The owneris United Utilities.

Informative The nearest sewage treatment workswill not alwaysbe the sewage treatment worksserving the
catchment withinwhich the propertyissituated i.e. the property may notnecessarily drain tothis
works.

The Sewerage Undertaker'srecordswere inspected to determine the nearest sswage treatment
works.

It should be noted therefore that there may be a private sewage treatment workscloserthan the
one detailedabove thathasnotbeen identified. Asaresponsible utilityoperator, United Utilities
Water Limited seeks to manage the impact of odour from operational sewage works on the
surrounding area. Thisisdone inaccordance with the "Code of Practice on Odour Nuisance from
Sewage Treatment Works" issued via the Department of Environment, Food and Rural Affairs
(DEFRA). ThisCoderecognisesthat odour from sewage treatment workscanhave a detrimental
impact on the quality of the local environment forthose living close to works. However DEFRA
also recognisesthatsewage treatment worksprovideimportant servicesto communitiesand are
essential formaintaining standardsin waterquality and protectingaquatic based environments.
Formoreinformation visitwww.unitedutilities.com.
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Utilities DRAINAGE AND WATER ENQUIRY

Question12 Is the property connected tomains watersupply?

Answer This enquiryrelatesto aplot ofland or arecentlybuilt property.ltis
recommended thatthe watersupply proposals are checkedwith the developer.

Informative Detailsofprivate suppliesare not keptby the WaterUndertaker. The situationshould be
checked withthe current ownerof the property.

Question 13 Are there any watermains, resource mains or discharge pipes withinthe
boundaries ofthe property?

Answer The mapof waterworks does notindicate anywater mains,resource mains or
discharge pipes within the boundaries of the property.

Informative The boundaryof the property hasbeen determined by reference to the Ordnance Surveyrecord.
The presence of a public water main within the boundary of the property may restrict further
development within it. Water Undertakers have a statutory right of accessto carry out workon
their assets, subject to notice. This may result in employees of the Water Undertaker or its
contractorsneeding toenterthe property to carry outwork.

Question 14 Is anywater mainor service pipe servingor whichis proposedto serve the
property the subject ofan existingadoption agreementor anapplication forsuch
an agreement?

Answer Records confirm that watermains orservice pipes serving the property are not
the subjectof anexisting adoptionagreement oran applicationfor suchan
agreement.

Informative Thisenquiry isofinterest to purchasersof new premiseswho will want to know whetherornot

the propertywill belinked tothe mainswatersupply.
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Utilities DRAINAGE AND WATER ENQUIRY

Question 15 Is the propertyatrisk ofreceiving low waterpressure orflow?

Answer Records confirm that the property is notrecordedon aregister keptby the water
undertaker as being atrisk ofreceiving low waterpressure orflow.

Informative The boundaryofthe property hasbeen determined by reference to the Ordnance Surveyrecord.
"Low water pressure"” means water pressure below the regulatory reference level which is the
minimum pressure when demandon the system isnotabnormal.

Water Undertakersare required toinclude inthe Regulatory Registerthatisreportedannually to
the Director General of Water Servicespropertiesreceiving pressure below the reference level,
provided that allowable exclusions do not apply (i.e. events which can cause pressure to
temporarily fall below the reference level).

The reference level of service isa flow of 9 litres/minute at a pressure of 10 metreshead on the
customer's side of the main stop tap. The reference level of service must be applied on the
customer's side of a meteror any other company fittingsthat are on the customer'sside of the
main stoptap.

The reference level appliesto a single property. Where more than one property isserved by a
common service pipe, the flowassumed in the reference level must be appropriatelyincreased
to take account ofthe total number of propertiesserved.

Fortwo properties, a flowof 18 litres/minute at a pressure of 10 metreshead on the customers
side ofthe main stoptap isappropriate. Forthree ormore propertiesthe appropriate flow should
be calculated from the g¢andard loadingsprovided in BS6700or Institute of Plumbing Handbook.
Allowable exclusions:

The Water Undertaker isrequired to include in the Regulatory Register properties receiving
pressure belowthe reference level, providedthat allowable exclusionslistedbelowdo notapply.
Abnormal demand:

This exclusion is intended to cover abnormal peaks in demand and not the daily, weeky or
monthly peaksin demand, which are normally expected. Water Undertakersshould exclude from
the reported DG2 - (Low Pressure Register) figures properties which are affected by low
pressure only on those days with the highest peak demands. During the report year Water
Undertakers may exclude, for each property, up to five days of low pressure caused by peak
demand.

Planned maintenance:

Water Undertakers should not report under DG2 - (Low Pressure Register) low pressures
caused byplanned maintenance.

It is not intended that Water Undertakers identify the number of properties affected in each
instance. However, Water Undertakers must maintain sufficiently accurate recordsto verify that
low-pressure incidents that are excluded from DG2 - (Low Pressure Register) because of
planned maintenance, are actuallycaused bymaintenance.

One-offincidents:

This exclusion coversa number of causes of low pressure; mains bursts; failures of company
equipment (such as pressure reducing valves or booster pumps); fire fighting and action by a
third party.

However, if problemsof thistype affect a property frequently, they cannot be classed asone-off
eventsandfurtherinvestigationwill berequired before theycan be excluded.

Low pressureincidentsof shortduration:

Properties affected by low pressures that only occur for a short period, and for which there is
evidence thatincidentsof a longerduration would notoccurduring the course of the year, may
be excluded from the reported DG2 - (Low Pressure Register)figures.
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Utilities DRAINAGE AND WATER ENQUIRY

Question 16 Please include details ofawater quality analysis made bythe waterundertaker
for the water supplyzone inrespect ofthe mostrecent calendaryear.

Answer The analysis records confirmedthat testsfailed to meetthe standards of the 2000
Regulations orthe 2001 Regulations inrelation toanother substance or
substances, andthese are:-

No. of Samples No. of Samples

Parameter Tested Taken Failed

Coliform bacteria 47 1

Informative

Water Undertakers have a duty to provide wholesome water that meets the standards of the
Water Supply (Water Quality) Regulations2000.

However, the occupieris responsible forany deterioration in water quality that isa result of the
private distribution system (the supply pipe and the plumbingwithin the property) that resultsin
the standardsnot being met.

In Englandand Walesthese Regulationsimplement therequirementsofthe European Drinking
Directive 98/83/EC. The 2000 Regulationsimpose standardsfor a range of parameters, which
are eitherhealth based to ensure the waterissafe to drinkorto ensure the waterisaesthetically
acceptable. They also require thatdrinking water should not contain any element, organism or
substance (whetherornot a parameter) ata concentrationorvalue which would be detrimental
to publichealth.

Water qualityisnormallytested atthe tap usedforpublicconsumption, usuallyin thekitchen.

If there are concerns thatlead pipeswithin the property may be causing high levels oflead in
your drinking water please contact your Water Undertaker. For contact details please see
Question 19.

The Water Undertaker carries out a monitoring programme to establish water quality that
includesrandom sampling from properties. It will notify the consumersof any failures to meet
the water quality standards that are due to the condition or maintenance of the private
distribution system.

The data collected by the Water Undertakerissubject to external review by the Drinking Wate
Inspectorate (DWI)and by local and health authorities. Inaddition to reviewing quality data the
DWI also carry out audits during which any area of the Water Undertaker's operation can be
examined. Furtherinformation maybe foundat www.dwi.gov.uk

If yourequire furtheradvice regardingthese failuresplease see
http://www.unitedutilities.com/Water-quality.aspx
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Question 17 Please include details ofany departures authorised by the Secretary of State
under Part 6of the 2000 Regulations from the provisions of Part 3 of those
Regulations.

Answer There are no suchauthorised departures for thewater supplyzone.

Informative Authorised departuresare notpermitted ifthe extent ofthe departure from the standard islikely
to constitute a potential dangerto humanhealth.
Forcontactdetailsplease see Question19.

Question 18 Please include details ofthe locationof anywater meterserving the property.
Answer Records indicate that the property is not served byawatermeter.

Informative Where the property isnot served by a meterand the customerwishesto considerthismethod of
charging theyshould contact:

United UtilitiesWaterLimited, PO Box246, Warrington, WA551EA, Tel:0345 0726072,
Internet; www.unitedutilities.com

Question19 Who arethe Sewerage and Water Undertakers for thearea?

Answer United Utilities Water Limited,Haweswater House,Lingley Mere Business Park,
Lingley GreenAvenue, GreatSankey, Warrington, WA5 3LPis the sewerage
undertaker forthe areaand United Utilities WaterLimited, Haweswater House,
Lingley Mere Business Park,Lingley GreenAvenue, Great Sankey,Warrington,
WAS5 3LPis the water undertakerfor the area.

Informative Not Applicable
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Question20 Who billsthe propertyfor sewerage services?
Answer The propertyis not billedfor sewerage services.

Informative Notification ofthe change of occupancyon completion ofsale shouldbe madeto thisaddress.

Question21 Who billsthe propertyfor waterservices?
Answer The propertyis not billedfor waterservices.

Informative Notification ofthe change of occupancyon completion ofsale shouldbe madeto thisaddress.

Question22 What is the currentbasis forcharging for sewerage and/or waterservices atthe

property?

Answer Records indicate thatthis enquiryrelates toa plot of land or arecently built
property.

Informative Propertiesbuiltbefore April 1990 are charged using the Rateable Value of the property.

Rateable valueswere setby the Valuation Officeand are not the same asthe council tax
banding forthe property. In 1990 the Valuation Office stopped setting rateable valuesand wate
companiesare not allowed tochange them oruse the council tax banding asa basisfor
charging forwater. Therefore all newpropertiesbuiltafter 1990 are fitted with awater meterand
billsare based on theamount ofwaterused andrecorded by the meter.

Waterand Sewerage Undertakers' full chargesare set out in theirchargesschemeswhich are
available fromthe relevantUndertaker free of charge uponrequest. The Water Industry Act
1991 Section 150, The Water Resale Order 2001 providesprotectionforpeople who buytheir
water or sewerage servicesfrom a person orcompany instead of directly from a Wateror
Sewerage Undertaker. Detailsare available from the Office of WaterServices (OFWAT )Web
Site: www.ofwat.gov.uk.
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Additional Questions

Additional Is thereacurrenttrade effluentcharge beingleviedon this property?
Question 1
Answer There isnorecordof aTrade Effluentcharge beinglevied inrespect ofthe

property. Toobtain aConsent contact The RegulatoryController Trade Effluent
on 0845 746 2200.

Informative The owner/occupiersof Trade Premisesdo nothave the right todischarge Trade Effluenttothe
public wastewater network. Any Trade Effluent Discharge Consent will be issued under Section
118 of the Water Industry Act 1991 and will be subject to conditions set by the Sewerage
Undertaker.

Generally these conditionsare toensure:

a) The Health and Safety of staff working within the wastewater network and at wastewater
treatment plants.

b) Theapparatusof the wastewater networkisnotdamaged.

c) The flow of the contentsof the wastewater networkisnot restricted.

d)Equipment, plant, and processesattreatment worksare notdisrupted ordamaged.

e) Treatment of sewage sludge is not impeded and sludges are disposed of in an
environmentally friendlymanner.

f)Final effluent discharge from wastewatertreatment plantshasnoimpact onthe environmentor
preventsthereceiving watersfrom complyingwith EUDirectives.

g)Potentialdamage tothe environmentvia storm wateroverflowsisminimised.

Disputes between an occupier of a Trade Premise and the Sewerage Undertaker can be
referred to the Director General of WaterServices (OFWAT).

Protecting Public Sewers - Discharges Section 111 of the Water Industry Act 1991, places
prohibition on the discharge of the following into a public sewer, drain or a sewer that
communicateswitha publicsewer.

i) Any matterlikely to injure the sewerordrain, to interfere with the free flow of itscontentsor to
affect prejudiciallythe treatmentordisposal of itscontents.

ii) Any chemical refuse orwaste steam or any liquid of temperature higherthan 43.3 degrees
Celsius(110degreesFahrenheit).

ii) Anypetroleum spirit orcarbide ofcalcium.

On summary conviction offences under this Section carry a fine not exceeding the statutory
maximum ora term of imprisonmentnot exceeding twoyears, orboth.

Please note anyexisting consentisdependanton the businessbeingcarried out at the property
and will not transferautomatically upon change ofownership.

Additional Is therean easementaffecting the property?

Question 2

Answer There isnorecordof aformal easement agreementaffecting this property.
Informative Not Applicable.
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Appendix 1 - General Interpretation

1. (1) InthisSchedule-
"the 1991 Act" meansthe Water Industry Act 1991(a);

"the 2000 Regulations" meansthe WaterSupply (WaterQuality) Regulations2000(b);
"the 2001 Regulations" meansthe WaterSupply (WaterQuality) Regulations2001(c);

"adoption agreement"meansanagreement made ortobe made underSection 51A(1)or 104(1)of the 1991
Act (d);

"bond" meansa suretygranted bya developerwhoisaparty toan adoptionagreement;

"bond waiver" meansan agreement with a developer for the provision of a form of financial security asa
substitute fora bond;

"calendaryear"meansthetwelve monthsending with 31stDecember;

"discharge pipe" meansa pipe from which dischargesare made orare to be made underSection 165(1) of
the 1991 Act;

"disposal main"means(subjectto Section219(2) of the 1991 Act)any outfall pipe orother pipe which-
(a) is a pipe for the conveyance of effluent to or from any sewage disposal works, whether of a sewerage
undertakerorof any otherperson; and

(b)isnota public sewer;

"drain" means(subject to Section 219(2)ofthe 1991 Act)a drainused forthe drainage of one building orany
buildingsoryardsappurtenantto buildingswithin the same curtilage;

"effluent” meansanyliquid,including particlesof matterand other substancesin suspensionin theliquid;
"financial year"meansthetwelve monthsending with 31stMarch;

"lateral drain"means-

(a) that part of a drain which runs from the curtilage of a building (or buildings or yards within the same
curtilage)tothe sewerwith whichthe drain communicatesoristo communicate;or

(b) (if different and the context so requires) the part of a drain identified in a declaration of vesting made
under Section102 ofthe 1991 Act orin anagreement made under Section 104 ofthat Act(e);

"licensed water supplier" meansa company which isthe holderforthe time being of a watersupplylicence
under Section17A(1) ofthe 1991 Act(f);

"maintenance period"meanstheperiod sospecified in anadoption agreementasaperiod oftime-

(a)from the date of issue of a certificate by a Sewerage Undertakertothe effect that a developerhasbuilt (or
substantially built)a private sewerorlateral drainto thatundertaker'ssatisfaction;and

(b)untilthe date thatprivate sewerorlateral drainisvested inthe Sewerage Undertaker;

"map of waterworks" meansthe map made available under Section 198(3) of the 1991 Act (g)in relation to
the information specified in subsection (1A);

"private sewer" meansa pipe or pipeswhich drain foul orsurface water, orboth, from premises, and are not
vested ina Sewerage Undertaker;

"public sewer" means, subjectto Section 106(1A) of the 1991 Act(h), a sewerfor the time being vested in a
Sewerage Undertakerin itscapacityassuch, whethervested in that undertaker-

(a)by virtue of a scheme underSchedule 2 to the Water Act 1989(i);

(b) by virtue of a scheme under Schedule 2to the 1991 Act (j);
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(c)under Section 179 of the 1991 Act (k); or
(d) otherwise;

"public sewermap" meansthe mapmade available underSection 199(5)of the 1991 Act(l);

"resource main"means(subjectto Section219(2) of the 1991 Act)any pipe, not beinga trunkmain,which is
oristo be used for the purpose of-

(a) conveying waterfrom one source of supply to another, from a source of supply to a regulating reservoir
orfrom a regulating reservoirto a source ofsupply; or

(b) giving ortaking a supply of waterinbulk;

"sewerage services" includes the collection and disposal of foul and surface water and any otherservices
which arerequired to be provided bya Sewerage Undertakerforthe purpose of carrying out itsfunctions;

"Sewerage Undertaker" meansthe companyappointed to be the Sewerage Undertakerunder Section6(1)
of the 1991 Act forthe area in which the property isorwill be situated;

"surface water" includes water from roofs and other impermeable surfaces within the curtilage of the
property;

"water main"means(subjectto Section219(2) ofthe 1991 Act) anypipe, notbeing apipe forthe timebeing
vested in a person other than the water Undertaker, which isused orto be used by a WaterUndertaker or
licensed water supplier for the purpose of making a general supply of water available to customers or
potential customersof the undertakeror supplier, as distinct from for the purpose of providing a supply to
particularcustomers;

"water meter"meansany apparatusformeasuring or showingthe volume ofwater supplied to, orof effluent
discharged fromany premises;

"watersupplier" meansthe company supplying waterin the water supply zone, whether a waterundertaker
orlicensedwatersupplier;

"watersupply zone"meansthe namesand areasdesignated by a Water Undertakerwithinitsarea of supply
that are to be itswater supply zonesforthat year; and

"Water Undertaker" means the company appointed to be the Water Undertaker under Section 6(1) of the
1991 Actforthe areain whichthe property isorwill be situated.

(2)In thisSchedule, references to a pipe, including referencesto a main, a drain ora sewer, shall include
referencesto a tunnel orconduit which serves oristo serve asthe pipe in question and to any accessories
forthepipe.

)1991c. 56.

)S.1.2000/3184. These Regulationsapplyin relation toEngland.

)S.1.2001/3911. These Regulationsapplyin relation to Wales.

)Section 51A wasinserted by Section 92(2) of the Water Act 2003 (c. 37). Section 104(1)was amended
by Section96(4) of thatAct.

(e)Variousamendmentshavebeen madeto Sections102 and 104 by Section 96 of the Water Act2003.

(f) Inserted by Section 56 of and Schedule 4 tothe Water Act2003.

(g) Subsection (1A)wasinserted by Section 92(5) of the Water Act 2003.

(h) Section106(1A)wasinserted by Section 99 ofthe Water Act2003.

(i)1989c. 15.

() To which there are various amendments made by Section 101(1) of and Schedule 8 to the Water Act
2003.

(k) To which there are various amendmentsmade by Section 101(1)of and Schedule 8 to the Water Act
2003.

(I) Section 199 wasamended by Section 97(1)and (8) of the Water Act 2003.

(a
(b
(c
d
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Appendix 2 - DRAINAGE AND WATER ENQUIRY (COMMERCIAL) AGREEMENT

The Customer, the Client and the Purchaser are asked to note this Agreement which
govern the basis onwhich this drainage and waterreportis supplied

Definitions

Company means United Utilities Water Limited who produce the Report; its registered
office being at Haweswater House, Lingley Mere Business Park, Lingley Green Avenue,
Great Sankey, Warrington WAS5 3LP, company number2366678.

'Order means any request completed by the Customer requesting the Report.

'Report' means the drainage and water report prepared by the Company in respectof the
Property.

'Property' means the address orlocation supplied by the Customerin the Order.

'‘Customer’' means the person, company, firm orother legal bodyplacing the Order, either
on theirown behalfas Client, or, as an agentfor a Client.

'Client' means the person, company or body who is the intended recipient of the Report
with an actual or potential interestin the Property.

'Purchaser means the actual or potential purchaser of the Property including their
mortgage lender.

Agreement

1.1 The Companyagrees to supply the Report to the Customerand the Client subjectto
this Agreement. The scope and limitations of the Reportare describedin clause 2 of this
Agreement.

Where the Customer is acting as an agent for the Client then the Customer shall be
responsible for bringing this Agreementto the attention ofthe Clientand the Purchaser.

1.2 The Customer, the Clientand the Purchaser agree that the placing ofan Order for a
Report and the subsequent provision of a copy of the Report to the Client and/ or the
Purchaserindicates theiracceptance of this Agreement.

The Report

Whilst the Company will use reasonable care and skill in producing the Report, it is
provided to the Customer, the Client and the Purchaser on the basis that they
acknowledge and agree to the following:

2.1 The information contained in the Report can change on a regular basis so the
Company cannot be responsible to the Customer, the Client and the Purchaser for any
change inthe information contained inthe Report afterthe date on which the Reportwas
produced and sentto the Client.

2.2 The Report does not give details about the actual state or condition of the Property
nor should it be used or taken to indicate or exclude actual suitability or unsuitability of
the Property for any particular purpose, or relied upon for determining saleability or
value, orused as a substitute for any physical investigation orinspection. Furtheradvice
and information from appropriate experts and professionals should always be obtained.

2.3 Theinformation contained inthe Report is based upon the accuracy, completeness
and legibility of the address and/or plans supplied by the Customer or Client or
Purchaser.

2.4 The Report provides information as to the location and connection status ofexisting
services and other informationin relation to drainage and waterenquiries and should not
be relied on for anyother purpose. The Report maycontain opinions orgeneral advice to
the Customer, the Client and the Purchaser. The Company cannot ensure that any such
opinionor general advice is accurate, complete or valid and therefore accepts no liability
inrelationthereto.

2.5 The positionand depth of apparatus shown onany maps attached to the Report are
approximate and are fumished as a general guide only, and no warmanty as to its
correctness is given orimplied. The exact positions and depths should be obtained by
excavation trial holes and the maps must not be relied on in the event of excavation or
other works made inthe vicinityof the Company's apparatus.

Liability

3.1 1 he Companyshall not be liable to the Client or the Purchaser forany failure defect
or non-performance of its obligations arising from any failure to provide or delay in
providing the Report to the extent that such failure or delay is due to an event or
circumstance beyondthe reasonable control ofthe Companyincluding butnot limited to
any delay, failure of or defect inany machine, processing systemor transmission link or
any failure or default of a supplier or sub-contractor of the Company or any provider of
any third party Information exceptto the extent thatsuch failure ordelay is caused by the
negligence ofthe Company.

3.2 Where a Report is requested for an address falling within ageographical area where
two different companies separately provide Water and Sewerage Senices, then it shall
be deemed thatliability for the information given byeither company will remain with that
companyin respectofthe accuracy ofthe information supplied.

A company supplying information which has been provided to it by another companyfor
the purposes outlined in this agreement will therefore not be liable in any way for the
accuracy ofthat information and will supply thatinformation as an agentfor the company
fromwhich the information was obtained.
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3.2 The Reportis produced for usein relation to individual commercial property
transactions where the property is used soley for carrying on a trade or
business, the property is intended to be developed for commercial gain or the
property is not a single residential, domestic property. The Company's entire
liability (except to the extent provided by clause 3.5) in respect ofall causes of
action arising by reason of or in connection with the Report (whether for breach
of contract, negligence or any other tort, under statute or statutory duty or
otherwise atall)shall be limited to £2,000,000.

In any event, the Company shall not have any liability in contract, negligence or
any other tort or for breach of statutory dutyor otherwise in respect of any loss of
profit,loss ofrevenue, loss of opportunityor anticipated savings, or anyindirect or
consequential loss or damage that may be suffered by the Customer, the Client

or the Purchaser howsoever arising. The plans attached to the report are
provided pursuant to the Company's statutory duty to make such plans available
for inspection (notwithstanding the provisions of this clause) and attention is
drawn tothe notice onthe plan(s)attached to the report which applies to the plan
andits contents.

3.4 Where the Customer sells this Report to a Client or Purchaser underits own
name or as a reseller of the Company (otherthan in the case ofa bona fide legal
adviser recharging the cost ofthe Report as a disbursement) the Company shall
not inany circumstances (whetherfor breach of contract, negligence or any other
tort, under statute or statutory duty, restitution or otherwise at all) be liable to the
Customer for anyloss (whether direct, indirector consequential loss (all three of
which terms include withoutlimitation, pure economic loss, loss of profit, loss of
business, depletion of goodwill and like loss)) or damage whatsoever caused in
respect of the Report or any use of the Report or reliance placed upon it and the
Customer shall indemnify and keep indemnified the Company in respect of any
claim bythe Client orthe Purchaserthat the Companymay incur orsuffer.

3.5 Nothing in this Agreement shall exclude the Company's liability for death or
personal injury arising fromits negligence orforfraud.

Copyright and Confidentiality

4.1 The Customer, the Client and the Purchaser acknowledge that the Report is
confidential andis intended forthe personal use of the Client and the Purchaser.
The copyrightand any otherintellectual property rights inthe Report shall remain
the property of the

Company. Nointellectual or otherproperty rights are transferred orlicensed to the
Customer, the Client or the Purchaser except to the extent expressly provided
herein.

4.2 The Customeror the Client orthe Purchaser is entitled to make copies ofthe
Report but may only copy Ordnance Survey mapping or data contained in or
attached to the Report if they have an appropriate licence from the originating
source of thatmapping ordata.

4.3 The Customer, The Client and the Purchaser agree (in respect of both the
original and any copies made) to respect and not to alter any part of the Report
including but not limited to the trademark, copyright notice or other property
marking which appears on the Report.

4.4 The maps contained in the Report are protected by Crown Copyright and
must notbe used forany purpose outside the contextof the Report.

4.5 The enquiries in the Report are protected by copyright by the Law Society of
113 Chancery Lane, London WC2A 1PL and must not be used for any purpose
outside the context of the Report.

4.6 The Customer, the Clientand the Purchaser agree to indemnify the Company
against anylosses, costs, claims and damage suffered by the Company as a
result of any breach by either of them of the provisions of clauses 4.1 to 4.4
inclusive.

Payment

5.1 Unless otherwise stated all prices areinclusive of VAT. The Customer shall
pay the price of the Report specified by the Company, without any set off,
deduction orcounterclaim.

5.2 Payment must be received in advance unless an account has been set up
with the Company. In these cases, payment terms will be as agreed with the
Company, butin any eventany invoice must be paid within 30 days.

5.3 The Company reserves the right to increase fees on reasonable prior written
notice at anytime.
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Appendix 2 continued - DRAINAGE AND WATER ENQUIRY (COMMERCIALYAGREEMENT

Data Protection

6.1 We will process any personal data you provide to us in accordance with the
Data Protection Act 1998. Any personal information you provide to us may be
used forthe purposes forwhich theinformation is provided and to assistwith our
debt recovery processes. We may also disclose it to other companies in the
United Utilities group (being United Utilities Group PLC and its subsidiary
companies) and their sub-contractors in connection with those purposes, but it
will not be processed for otherpurposes or disclosed to otherthird parties without
your express pemmission. We may also utilise any information we collectso that
we are able to correctly administer, develop and improve the business and
services we provide to ourcustomers.

General

7.1 If any provision of this Agreement is orbecomes invalid or unenforceable, it
will be takento be removed from the restof this Agreement to the extent that it is
invalid orunenforceable. No otherprovision ofthis Agreementshall be affected.

7.2 This Agreement shall be govemed by English law and all parties submit to
the exclusivejurisdiction ofthe English courts.

7.3 Nothing in this Agreement and conditions shall in any way restrict the
Customer's the Client's or the Purchaser's statutory or any other rights of access
tothe information contained inthe Report.

7.4 This Agreement and conditions may be enforced bythe Customer, the Client
andthe Purchaser.

7.5 Before you agree to this Agreement, please note it is your responsibility to
ensure your client/customer is aware of them and thatany objections are raised
accordingly.
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United Utilities Water Limited failure report for Water Quality Zone 2z040

The follow ing samples failed during the calendar year ending 7/1/2016

No. of No. of
Parameter Tested Samples Samples
Taken Failed
Coliform bacteria 47 1

United UtilitiesWater PLC investigate allinfringements of water quality standardsthoroughly and take
appropriate correctiveactions toresolve anyproblems. If therewas anyrisk to public health from the quality
of drinking water supplied, the Companywould inform customersimmediately and advise themnottodrink
the water until the riskhad beenremoved.

Water samples are taken from customers’ taps, at addresses selectedat random withina zone (zones can contain
approximately 50,000 properties). Theresults of analy sis giv en inthe report relate tosamples takenfrom a small
selection of addresses inthe watersupply zone inwhich the property islocated, andnot necessarily the property
itself. Thereis only a smallpossibility that theresults of samples reportedwere takenfrom the property in question.

The samplingrequirements andwater quality standards are specifiedin Governmentlegislation.
Key facts on water quality

Here aresome key facts onsubstances many customers are particularly concerned about. For more detailed
information visit www. unitedutilities.com ortelephone 0845746 1324, minicom 0808 1430295.

Lead

There is virtually no leadin water as itleav es treatment works. Lead in drinkingwater originates fromlead service
pipes and plumbing, mainly foundin olderhouses. Occasionally aproblem occurs dueto theinappropriate use of lead
based solders on modern fittings. The extent of lead pick-updepends on the nature and extent of plumbing materials
and thewater. Where United Utilities Water PLC hasidentified a risk the water has been treated, asfar as is practical,
to minimise the pick-up of lead in water. Howev er, the best way of reducinglead in water is toreplace lead pipes.

Hardness

Water hardness depends on theamount of calcium andmagnesium in thewater. Underground waters are usually
harder than riv eror lake sources. Hard water makes it more difficult to geta lather when using soapand it can cause
deposits inkettles. Thesedeposits arenot harmful tohealth. Most of oursupplies are ‘soft’.

Aluminium

Aluminium is present widely in theenvironment and exists naturally inlakes, rivers and reservoirs. It is alsoused at
some watertreatment works to remov eimpurities and harmfulmicro organisms. Any aluminiumis remov edat a later
stage of the treatment process. The 200 ig/l standardfor aluminium is not a health standard, but is based on
concentrations whichaf fect thewater’'s appearance. Drinkingwater contains less than 5% of the daily dietary intake of
aluminium. Forexample, a cupof tea may contain 20 to 200times more aluminium than the waterit was madefrom.

Coliformbacteria

These bacteriaare usually harmless inthemselv es, butif present show thatthere is a possibility of contamination of
drinking water, or disinf ectionis not working properly . Some of thebacteria wefind arefrom dirty tapsin houses, but
in all cases where we find bacteria we respond urgently to make sure thewater is safe.

Iron and Manganese

Naturally occurring ironand manganese from uplandreserv oirs can be aproblem in some places. Some iron also
comes from the poorcondition of older mains. Very highconcentrations of iron andmanganese cancause
discolouration of washing. The presence of ironand manganese has no health significance.
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Appendix 2 - DRAINAGE AND WATER ENQUIRY (COMMERCIAL) AGREEMENT

Customer and Clients are asked to note the provisions of this Agreement, which govern

the basis on which this drainage and water report is supplied by the Company. 3.3 The Company shall not be liable for any of the following losses, whether arising
in contract, tort (including negligence), breach of statutory duty, restitution, under

Definitions any indemnity or otherwise:

'‘Company' means United Utilities Water Limited (company number 2366678) who

produces the Report (a) any loss of profits, interest, goodwill, business opportunity, business revenue or

anticipated savings (whether direct, indirect or consequential in nature); or
'Order' means any request completed by the Customer requesting the Report.

(b) any indirect, special, punitive or consequential losses, whether of the Customer,
the Client or any third party and howsoever arising out of or in connection with this
Agreement, even if such losses were foreseeable and notwithstanding that it had
been advised of the possibility that such losses were in the contemplation of the
'Property' means the address or location supplied by the Customer in the Order. Customer, the Client or any third party.

'Report’ means the drainage and/or water report prepared by the Company in respect of
the Property.

‘Customer' means the person, company, firm or other legal body placing the Order, either 3.4 Nothing in this Agreement limits or excludes or purports to limit or exclude the

on their own behalf as Client, or, as an agent for a Client. liability of either party for death or personal injury arising from its negligence or for
fraud, fraudulent misrepresentation or any matter which cannot be lawfully

'Client' means the person, company or body who is the intended recipient of the Report excluded.

with an actual or potential interest in the Property.

Agreement Copyright and Confidentiality

4. The Customer and the Client acknowledge that the Report is confidential and
proprietary to the Company and is intended for the personal use of the Client. The
copyright and any other intellectual property rights in the Report vest in the
Company and shall remain the property of the Company. No intellectual or other
property rights are transferred or licensed to the Customer or the Client except to
the extent expressly provided

1. The Company agrees to supply the Report to the Customer and the Client subject to
the provisions of this Agreement. The scope and limitations of the Report are described in
clause 2 of these terms. Where the Customer is acting as an agent for the Client then the
Customer shall be responsible for bringing this Agreement to the attention of the Client.
The Customer and Client agree that the placing of an Order for a Report indicates their
acceptance of the provisions of this Agreement.

The Report 4.1 The Customer or Client is entitled to make copies of the Report but may only
copy the maps contained in, or attached to the Report, if they have an appropriate

2. Whilst The Company will use reasonable skill and care in producing the Report, it is Ordnance Survey licence.

provided to the Customer and the Client on the basis that they acknowledge and agree to

the following: 4.2 The Customer and Client agree (in respect of both the original and any copies

2.1 The information contained in the Report can and does change on a regular basis and ~ Made) to respect and not to alter, remove or amend any trademark, copyright

as a result the Company cannot be responsible to the Customer and the Client for any notice or other property marking which appears on the Report or any associated
change in the information contained in the Report after the date on which the Report was ~ documentation provided with it.

produced and sent to the Client. 4.3 The maps contained in the Report are protected by Crown Copyright and must

. . . not be used for any purpose outside the context of the Report.
2.2 The Report does not give details about the actual state or condition of the Property nor

should it be used or taken to indicate or exclude actual suitability or unsuitability of the 4.4 The Customer and the Client agree to indemnify, keep indemnified and hold
Property for any particular purpose, or relied upon for determining saleability or value, or ~ harmless the Company against any losses, costs, claims, damages or proceedings
used as a substitute for any physical investigation or inspection. Further advice and suffered by the Company as a result of any breach by either of them of clauses 4.1
information from appropriate experts and professionals should always be obtained. to 4.4 inclusive above.

Payment

2.3 The information contained in the Report is based upon the accuracy of the address

] ! 5. Unless otherwise stated all prices are inclusive of VAT. The Customer shall pay
supplied by the Customer or Client.

for the price of the Report specified by the Company, without any set off, deduction
or counterclaim. Unless the Customer or Client has an account with the Company
2.4 The Report provides information as to the location and connection of existing services  for payment for Reports, the Company must receive payments for Reports in full

and should not be relied on for any other purpose. The Report may contain opinions or before the Report is produced. For Customers or Clients with accounts, payment
general advice to the Customer and the Client and the Company does not warrant that terms will be as agreed with the Company.

any such opinion or general advice is accurate, complete or valid and accepts no liability General

therefore.

6. If any provision of this Agreement is or becomes invalid or unenforceable, it will
be taken to be removed from the rest of these terms to the extent that it is invalid

2.5 The position and depth of apparatus shown on any maps attached to the Report are or unenforceable. No other provision of these terms shall be affected.

approximate, and are furnished as a general guide only, and no warranty as to its

correctness is given or implied. The exact positions and depths should be obtained by 6.1 This Agreement shall be governed by English law and all parties submit to the
excavation trial holes and the maps must not be relied on in the event of excavation or exclusive jurisdiction of the English courts save that nothing shall limit or restrict
other works made in the vicinity of the Company's apparatus. the right of the Company to take proceedings in any other court of competent

jurisdiction whether concurrently or not.

Liability 6.2 Nothing in this notice shall in any way restrict the Customer or Clients statutory
or any other rights of access to the information contained in the Report.

3. The Company shall not be liable to the Client for any failure, defect or non-performance 6.3 Each party acknowledges that in entering into this Agreement (and any other
of its obligations arising from any failure of or defect in any machine, processing system or ~ document to be entered into pursuant to it) it does not rely on any representation,
transmission link or anything beyond the Company's reasonable control or the acts or warranty, collateral contract or other assurance of any person (whether party to
omissions of any party for whom the Company are not responsible. this Agreement or not) that is not set out in this Agreement or the documents

. ) " ) referred to in it. Each party waives all rights and remedies which, but for this
3.1 Where a report is requested for an address falling within a geographical area where clause, might otherwise be available to it in respect of any such representation,

two different Companies separately provide Water and Sewerage Services, then it shall warranty, collateral Agreement or other assurance. The only remedy available to
be deemed that liability for the information given by either Company will remain with that any party in respect of any representation, warranty, collateral contract or other
Company in respect of the accuracy of the information supplied. A Company supplying assurance that is set out in this Agreement (or any document referred to in it) is for
information which has been provided to it by another Company for the purposes outlined breach of contract under the terms of this Agreement (or the relevant document)
in this Agreement will therefore not be liable in any way for he accuracy of that information 314 where any factual circumstances give rise both to a claim for breach of this
and will supply that information as agent for the Company from which the informationwas  contract and for misrepresentation the parties agree that the innocent party's
obtained. remedies shall be limited to those for breach of contract and shall not extend to
any remedy for or in respect of representation. Nothing in this Agreement shall,

3.2 The Report is produced for use in relation to mixed residential and commercial however, limit or exclude any liability of either party for fraud or fraudulent
properties, small commercial premises, commercial developments of domestic misrepresentation.
properties or commercial properties for intended occupation by third parties and 6.4 Nothing in this Agreement confers or purports to confer on any third party any
the Company's entire liability in respect of all causes of action arising by reason of benefit under, or any right to enforce any term of, this Agreement pursuant to the
or in connection with the Report (whether for breach of contract, negligence or any Contract (Rights of Third Parties) Act 1999, and any terms, conditions and/or other
other tort, under statute or statutory duty or otherwise at all) shall be limited to provisions of this Contract which make reference to third parties are not intended to
£2,000,000. (two million pounds sterling). confer benefits, and are not to be construed as conferring benefits, upon such third
parties.
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