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1 message

SimpleHandrails.co.uk 13 July 2023 at 21:23
To:

Thank you for placing your order with SimpleHandrails.co.uk!

IMPORTANT NOTICE- WE ARE EXPERIENCING HIGH VOLUMES OF TELEPHONE CALLS. PLEASE ONLY
CONTACT VIA OUR PHONE LINES IF THE ORDER GETS OVER 8 WORKING DAYS. IF YOU WOULD LIKE AN
UPDATE ON YOUR DELIVERY PLEASE CONTACT US VIA EMAIL. THANK YOU FOR YOU PATIENCE. WE ARE
CURRENTLY DELIVERING ALL OUR OWN ORDERS USING OUR OWN TRACKABLE FLEET OF VANS. THIS
MEANS THAT ALL ORDERS ARE ALLOCATED ON TO PLANNED ROUTES AND DELIVERED WITHIN 10
WORKING DAYS, UNLESS YOU ARE AN EXCLUDED POSTCODE (SEE DELIVERY TIMES ON OUR WEBSITE).
WE USE OUR OWN TRANSPORT TO ENSURE ALL ITEMS GET TO THEIR LOCATION SAFELY WITH NO RISK
OF DAMAGE OR LOSS. WE CAN NORMALLY LET YOU KNOW DELIVERY DATES WITHIN 3 WORKING DAYS OF
YOUR ORDER BEING RECIEVED. ANY HANDRAIL UNDER 1.2M OR OUR RANGE OF POSTS THEY WILL BE
DELIVERED BY COURIER WITHIN 5 WORKING DAYS. WE DON'T ISSUE FITTING INSTRUCTIONS AS
STANDARD WITH THE PRODUCTS. THE INSTRUCTIONS ARE LISTED ON THE PRODUCT PAGE WHERE YOU
PURCHASED THE ITEM. IF YOU GET STUCK OR NEED FURTHER FITTING INSTRUCTIONS PLEASE CONTACT
US AND WE WILL GLADLY ASSIST. FOR ALL BALUSTRADE PURCHASES PLEASE CONTACT US FOR
INSTALLATION/ TECHNICAL GUIDANCE.

This email is to confirm your recent order.
Date 07/13/2023

Shipping address
Andrew Kendall
Riverside Grove
Cleator

England CA23 3AE
United Kingdom

Billing address
Andrew Kendall
Riverside Grove
Cleator

England CA23 3AE
United Kingdom

4x Glass Clamp- Flat Back- 10mm Glass - Grade 316 (External) for £7.10 each

8x 10mm Clear Toughened Glass Panel- Deluxe Range - 900mm x 1100mm for £104.00
each

Subtotal : £860.40
GB VAT : £143.40
Shipping : £0.00
Total : £860.40

https://mail.google.com/mail/u/0/?ik=948542ae87 &view=pt&search=all&permthid=thread-f:1771338246104576252&simpl=msg-f:1771338246104... 1/3



09/09/2024, 18:54 Gmail - Order #45914 confirmed
Track the status of your order

Thanks for your purchase!

This email is to confirm your order on 07/13/2023. Your order number is 45914.

Billing Address: Shipping Address:
Andrew Kendall Andrew Kendall

Riverside Grove Riverside Grove

Cleator, England CA23 3AE Cleator, England CA23 3AE
United Kingdom United Kingdom

Order Details:

Glass Clamp- Flat Back- 10mm
Glass - Grade 316 (External)

Quantity: 4
Total: £7.10

10mm Clear Toughened Glass
Panel- Deluxe Range - 900mm x
1100mm

Quantity: 8
Total: £104.00

Subtotal: £860.40
GB VAT: £143.40
Shipping: £0.00
Total: £860.40
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