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Summary and Recommendation:  
That the Democratic Services Manager be authorised to appoint Keith McMean to provide 
Social Media Training sessions for Councillors as set out in the report.  
                                                                             

 
 

 
1. SOCIAL MEDIA TRAINING FOR COUNCILLORS 
 
Many of our councillors already use social media, whether on a personal basis or in 
connection with their role. Whilst social media can be a really useful way of promoting 
the work of the council and individual councillors it can present some problems if not 
used correctly. It is proposed that a social media expert be engaged to provide a number 
of half day training sessions for elected members, focussing on  
 

 the basics of social media – what it is and how to use it 

 how best to use social media to promote the work of the council/councillors 

 what the pitfalls are and how to use them 
 

Officers had previously spoken to North West Employers to source some training 
providers. However a specialist based in Whitehaven has been recommended and the 
quoted cost is more advantageous than the quote obtained from NWE.   
 
Keith McMean’s draft proposals are attached at Appendix A. This can be amended as 
required to suit our needs and requirements. The date that has been suggested for the 
training is 13th January, with a morning session and an afternoon session on offer. If 
necessary a third session can be provided to capture those members who cannot attend 
on the 13th January.  
 
Officers are currently drafting a social media policy for councillors and the training 
session will be used to help inform this.  
 

 
 

List of Appendices:   

 Appendix A – draft Social Media training programme    
     








