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Summary:  
 
 
 
 
Recommendations:  

Report sets the scene for presentations on behalf of 
Copeland Citizens Advice Bureau and Community 
Law Centre on work carried out by them in 2008/9 
and asks Members to consider terms of Service Level 
Agreements for 2009/10. 
 
1. The presentations be noted; 
2.  SLA’s be considered and approved. 
 

 
 
1. INTRODUCTION 

1.1 Each year representatives of the above two organisations make a 
presentation on the work their organisations have carried out in Copeland 
Borough during 2008/9.  It is anticipated that these will be made by Carol 
Graham, Manager of Copeland Citizens Advice Bureau and Paul Im 
Thurn, Manager of Community Law Centre.  The Council provided grants 
to the two organisations during 2008/9 totalling £47,000 (£32,000 to 
Copeland CAB and £15,000 to Community Law Centre). 

2. DRAFT SERVICE LEVEL AGREEMENTS 

2.1 Attached as Appendices are copies of the Service Level Agreements for 
2008/9.  In view of the continuing commitment to provide grants to the 
organisations at the same rates it may be appropriate to discuss with them 
at this meeting the terms of the coming year’s Service Level Agreements. 

3. FINANCIAL AND HUMAN RESOURCES IMPLICATIONS (INCLUDING 
SOURCES OF FINANCE) 

3.1 Council has agreed to provide grants to the organisations for 2009/10 at 
the same rates as for 2008/9.  Some officer involvement is required in 
administering the SLA’s, which can be accommodated within existing 
resources. 

 

 



4. IMPACT ON CORPORATE PLAN 

4.1 The presentations will explain how their work relates to aspects of the 
 Corporate Plan. 

 

List of Appendices 

Appendix A: SLA for 2008/9 with Copeland CAB; 

Appendix B: SLA for 2008/9 with Community Law Centre. 

 

List of Background Documents: None, other than the documents shown 
      in the Appendices. 

List of Consultees:   Corporate Team, Councillor A. Holliday. 

CHECKLIST FOR DEALING WITH KEY ISSUES 
Please confirm against the issue if the key issues below have been addressed.  
This can be by either a short narrative or quoting the 
 
Impact on Crime and Disorder Although this report provides an update to members on the 

work of the two organisations it is anticipated that there may 
also be a discussion on the terms of the coming year’s SLA. 
It is possible that this discussion could have an impact on 
this issue. 

Impact on Sustainability As above. 

Impact on Rural Proofing As above. 

Heath and Safety Implications As above. 

Impact on Equality and Diversity 
Issues 

As above. 

Children and Young Persons 
Implications 

As above. 

Human Rights Act Implications Above. 

Comments of S.151 Finance 
Officer 

No comments to add. 

Comments of Monitoring Officer Is report author. 

 

Please say if this report will require the making of a key decision  No 

 
 


















