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EXECUTIVE SUMMARY

The purpose of this report is to provide the Joint Scrutiny Committee
with an update on progress toward achieving the twenty ‘3 year
outcomes’ in our Community Strategy 2008-2028 (CS). The report is
informed by the full set of performance indicators in the National
Indicator Set (NIS), including the performance indicators in Cumbria’s
Local Area Agreement 2008-2011 (LAA).

This report contains performance information at 30" September 2009,
the second quarter of 2009/10.

STRATEGIC PLANNING AND EQUALITY IMPLICATIONS

The Community Strategy sets the 20 year vision for the county and is
the framework for the development and delivery of the Council Plan
and other key strategies and plans across the county.

The Strategy is formed around 5 themes, with a shorter term focus on
twenty ‘3 year outcomes’ that have been the focus of Cumbria’s first
Area Assessment in 2009. The Area Assessment will be reported
publicly by joint inspectorates in December 2009 as part of
Government’s new national performance framework (CAA).

The Community Strategy also set out the framework for the negotiation
of Cumbria’s Local Area Agreement, and was subject to an Equality
Impact Assessment and a Sustainability Appraisal. Equality and

12




rurality perspectives of each LAA target were identified by partners
when the indicators included in the Agreement were selected and these
issues are being addressed through delivery planning for each target
and ongoing performance management.

RECOMMENDATION

The Joint Scrutiny Committee are asked to:

note the performance across the 3-year Cumbria Community Strategy
outcomes.

note the performance across the priority performance indicators in
Cumbria’s Local Area Agreement.

support the actions required to address underperformance across the
Community Strategy Outcomes and LAA and determine whether they wish
to pursue any of the issues therein through scrutiny review work.

Jim Buchanan, Leader of the Council

PART B — ADVICE OF CHIEF EXECUTIVE

3.0 PERFORMANCE MONITORING
The following key is used throughout the remainder of this report:
Alert Definition
GREEN 1w Performance is either meeting target or exceeding target.
AMBER Underperforming by up to 5% of target.
RED A Underperforming by more than 5% of target.

Not yet known M

Action Plan proceeding but awaiting further information on the
National Indicator.

Survey Indicators blank | The actual shown is the data from the 08/09 survey- the target

shown is the 09/10 target we are working towards therefore no alert
is shown.

3.1

3.1.1

COMMUNITY STRATEGY OUTCOMES

The following section of this report provides a commentary on performance
for each of the 3 year outcomes in the community strategy. Commentaries
are provided by Thematic Partnerships of the CSP and are based on the
relevant Performance Indicators from the 188 in the National Indicator Set
(NIS) and associated delivery plans.
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3.1.2 A full and detailed analysis of all 188 Pls in the National Indicator Set,
grouped under the 20 Community Strategy Outcomes is attached in
Appendix 1, including Cumbria’s 45 LAA Pls which are shaded grey.

(@) Reduce Worklessness (Cumbria Vision)

The JSA claimant count in Cumbria fell by 199 between August and September
2009 to 8,048. The count fell in all districts and regionally and nationally. Over the
year to September 2009, the JSA claimant rate rose in Cumbria by 0.9% (2,762
claimants), which is lower than the national increase of 1.7%.

As expected, performance against NI 153 is now showing a negative trend starting
from late 2008. Latest data shows that the recession is having an impact in
Cumbria, although this continues to be less severe than in the North West as a
whole. Partners are maintaining activity and action plans put in place earlier in the
year to mitigate the worst effects of the recession. Although recent reports have
indicated that the UK may be moving out of recession, it is likely that jobs will
continue to be lost for some time to come. Measures such as the Future Jobs
Fund will be important to ensure that as few people as possible are lost to long
term unemployment.

As a result of the meeting held between Jobcentre Plus and Return to Work officers
in order to improve the linkages between delivery bodies and Jobcentre Plus
across the county, there is now better co-ordination at this level. A Jobcentre Plus
manager regularly attends delivery group meetings, and is able to better ensure
that jobcentre staff consider referring Return to Work clients when meeting with
businesses. It is hoped that this will assist in enabling Return to Work clients who
are job-ready to make the most of available opportunities.

A workshop was held in May to look at mapping all current employment support
provision available across Cumbria, and the CV Thematic Partnership performance
committee is considering how some of the actions can be taken forward,
particularly those that have also been identified by the Deep Dive conversations,
notably the importance of individualised support. The concept of having a key
worker who would be able to co-ordinate all possible interventions came out
strongly at the workshop, so it will be essential to consider the viability and
practicality of this idea.

(b) Improve Skills throughout Cumbria (Cumbria Vision)

Recently published figures for 2008, from the Annual Population Survey, show that
proportion of people aged 19+ qualified to Level 2, 3 & 4 in Cumbria has slipped.
The relatively small sample size means that there is a considerable margin of error
in the data, making interpretation of the figures more difficult.

(c) Encourage Existing Businesses to Grow (Cumbria
Vision) #
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(d) Support Children & Young People in the pathway to
success to help them achieve (Children and Young
People)

w

(e) Improve the health and well-being of children
(Children and Young People)

() Improve life expectancy (Health and Well Being) +«

(g) Increase choice and control for service users
(Health and Well Being) A

Of the indicators that we are able to report this quarter, results have been
disappointing. However Self Directed Support with personal budgets is progressing
positively if well below target. There is a launch date of 16 November 2009, and
briefings across the county week commencing 9 November 2009 in readiness for
the move to full blown SDS. Timeliness of assessment continues to under-
performance, and is receiving increasing attention from all teams so that this
improves significantly by the end of the year.

(h) Increase cultural participation (Health and Well
Being) +

() Reduce Crime and Fear of Crime (Safer & Stronger) «

() Further strengthen community empowerment (Safer
& Stronger) =

The SSCTP stronger group js continuing to lead practice improvement and support
for services engaging in communities and manage out risks to outcomes. In this
quarter the stronger group has combined with the CIEP community Empowerment
and Neighbourhood Working Group to provide a single focus on stronger work for
partners across the Council.

Analysis of the Place Survey results suggests the strong correlations between
service satisfaction, information about services, satisfaction with place and
community influence. This sustains the focus of the delivery plan across the
stronger indicator set.

Risks to the achievement of this outcome continue to remain high because of public
perception about public services willingness to engage and respond to
engagement. Residents have identified a number of services in need of
improvement — arguably where they do not believe they have had influence in
improving — including particularly County Council services such as highways
maintenance and youth activity (place survey p26, (2009). They have also
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identified the level of crime as by far the most important community issue. Risk
mitigation activities are underway working with partners. Additionally significant
risks are associated with services under review particularly BSF, major highways
improvement schemes, nuclear new build, MRWS and services subject to review
as a result of public service expenditure cuts.

Over the last two quarters 7,000+ people have been involved in activity to influence
issues that affect (Figures from Forum monitoring data.)

(k) Improve respect and community cohesion (Safer &
Stronger) m

() Ensure high standards of streetscene services and
reduce visual impact of litter and graffiti (Waste and
Streetscene) m

(m) Minimise waste and improve waste management
(Waste and Streetscene)

(n) Improve local biodiversity (Environment & Heritage)

w

(o) Maximising Cumbria's contribution to mitigating and
adapting to climate change (Environment & Heritage)

w

(p) Protect and enhance the environment (Planning,
Transport and Housing) +

(g) Improve sustainable access to services and facilities
(Planning, Transport and Housing) A

For our LAA target indicator for accessibility, NI 175, our performance at March 09
shows that 99% of rural households are within 30 min of a key service centre by
public transport, thanks to the Rural Wheels service, which covers where
mainstream services do not. Our highway network indicators remain behind their
targets for 2009/10, although, of course, the roads surveyed so far won't be the
same as those where work has been done to address network deterioration.

(r) Improved road safety (Planning, Transport and
Housing) #
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(s) Provide balanced housing markets (Planning,
Transport and Housing) «

(t) Support and facilitate sustainable communities and
lifestyles =

We are providing local people with a range of channels to influence different levels
of government on issues that affect the economic, social or environmental well-
being of their area. We can demonstrate this through neighbourhood forums, the
citizens panel, our third sector network, and the fact our Thematic Partnerships
have signed up to community engagement framework (listening and learning)
which supports the duty to involve - setting out principles and expectations for
engagement with communities. We are working to strengthen access to services —
be this physical access or removing barriers stemming from inequalities. We have
well established and nationally recognised community travel schemes in place —
supporting people in communities accessing the services they need; at the same
time as reducing our impact on the environment (Rural Wheels).

50 RESOURCE AND VALUE FOR MONEY IMPLICATIONS

5.1 There are no significant resource implications to carrying out performance
management and review of the Cumbria Agreement as this activity is
currently carried out within existing resources of Cumbria County Council
and partner organisations. Decisions taken in order to address
underperformance may have resource implications for the Council and/or
other partners. The Council’s Strategic Planning process is being informed
by the Agreement and supporting delivery plans

6.0 LEGAL IMPLICATIONS

6.1  There are no specific legal implications in respects of this report.

Jill Stannard — Chief Executive

13" November 2009

APPENDICES

Appendix 1 Detailed analysis of the full National Indicator Set

RESPONSIBLE CABINET MEMBER

Jim Buchanan — Leader of the Council .
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REPORT AUTHOR

Contact: Duncan McQueen Team Manager — Performance & Information. 226293.
duncan.mcqueen@cumbriacc.gov.uk
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APPENDIX 1

Detailed analysis of the full National Indicator Set

National Indicator Set
Analysis of Performance Indicators

Performance Indicators reported at month 6

Total ne of Ho of Pls Ho of Pls not % of total
Hational reported at 6 reported at 6 reported at 6
Indicators months months months
Hational Indicators 188 "7 m 62%

National Indicator Set
Analysis of Performance Indicators

Performance at month &

‘Ho of Pls % of Pls % of Pls
Y 0N under- under- under-
'‘Ho ontarget targetor performing performing ‘Ho of Pls under- performing
Total no of or exceeding exceeding byupto 5% byupto 5% performing by by greater

Hational target target of target of target greater than 5%  than 5% of
Indicators {Green}) {Green}) {Amber) {Amber) of target {(Red) target (Red)
Hational Indicators 138 43 23% 11 6% 15 8%

188 45 24% 15 8% 18 10%




National Indicator Set
Analysis of Performance Indicators

Performance Indicators not reported at month 6

Reason for not reporting at month é

Ho of Pls not Data
reported at 6 | District level available at a Deferred by Annual/
months only %o later date %o DCLG until 2010 Yo sSurvey %o

Hational Indicators L} 3 Fh E 13% 2 3% 57 0%




Cumbria Vision- Reduce Worklessness

Reduce Worklesshess

Performance Indicator

Reporting
Frequency

08/09

Performance
for 6 months
to Sept 09

Target for 6
months to
Sept 09

Sep-09

Commentary

Cumbria County
Council

NI146 adults with learning disabilities in
emplayment

annual (Financial)

.90

& baseline exercise has been undertaken with our providers to identify other people with an
LD wha are in wark and known to the L, This has produced over 200 people in

wark fvaluntary work, Many of these people will be able to be counted into this PTwhen their
review has ooourred,

There is still uncertainty around people with "permissible earnings" being allowed into the PI
as guidance does not mention they can however they are allowed into the MH equivalent,
therefore clarification is being sought fram DoH.

It is estimated that when the baseline data is validated, people reviewed and if permissible
earnings people allowed into the P, that Cumbriz will post & figure of around 10% by end of
year. This figure of 10% could be used as a starting point to re negotiate the target as the
newy data is more robust than the data used for the initial Las,

Cumbria County
Council

MI1S0 Adults receiving secondary mental health
services in employment

Annual Financial

4,10

Azl

Lead Partners

Performance Indicator

Reporting
Frequency

08/09

Performance
for 6 months
to Sept 09

Target for 6
months to
Sept 09

Sep-09

Commentary

Cumbria Yision

NI151 Cwerall emplayment rate {working-age)

Quarter by
(Financialy

20,40

78,10

770

although latest figures, for apr 08-Mar 09, show a fall on the previous quarter, as the effect
aof the recession becomes evident, they are still higher than 12 maonths previously, and remain
higher than the M (71,1%) and England (74.2%) rates, Relatively small sample sizes at
district level mean that district figures should be treated with caution, but Barrow's figure
roge 10% an the previous year, while Carlisle’s fell by 7.5%.

Jobcentre Plus

MI152 Warking age people on out of work benefits

Quarter by
Calendar)

11.22

11.49

11.24

Latest figures, 1o Feb 09, are rising as the effect of the recession shows — Barrow is the anly
district whose figure has improved on the previous year. Curbria’s figure is, though, better
than those for MW {15.2%) and England {11.9%).

Jobcentre Plus

NI153 Working age people claiming out of work
benefits in the worst perfor ming neighbourhoods

Quarter by

30,38

30,82

320,19

Our target is & 1% reduction each year; data is published with 2 6 month lag, but as
expected, is now showing a negative rend starting from late 2008, While the recession is
having an impact in Curnbria, this continues to be less severe than in the Morth West and
England as a whoale, Data for England shows a 0.6 percentage point rise on the last quarter,
and a 0.5 rizge in the MNorth West, while in Curmbria this was 0.3 for the same period.

Jobcentre Plus

MI173 Flows on to incapacity benefits fram
employment

Quarterly (haged
on preceding 12
maonth's figures)

Mo Curmbria

Figure

Figures only published at district level, Latest release, for the third quarter of 2008, show that
Curmbria's districts range from 0.6 t0 0.9% (allerdale 0.7%, Barrow 0.9%, Carlisle 0.6%,
Copeland 0.6%, Eden 0.8%, S Lakes 0.7%), compared 1o 0.7% for the MW and 0.5% for
England as a whale, All have improved on the same quarter last year, with Carlisle and
Copeland showing good decreases on the previous quarter.
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Cumbria Vision - Improve skills throughout Cumbria

Improve skills throughout Cumbria

Courncil

for fernales qualified to at least Level 3

Yiear)

Performance Indicator Reporting 08/09 Performance (Target for 6| Sep-09|Commentary
Frequency for 6 months |months to
to Sept 09 Sept 09

Cumbria County WI106 Young peaple fram low income Annual (Academic) 25.90 ] 2500  w  |Annual - due Autumin 2009

Council backgrounds progressing to higher education

Cumbria County WI148 Care leavers in education, employment ar  |Annual (Financial 81.80 n 5l =

Council training Year)

Lead Partners Performance Indicator Reporting 08/09 Performance (Target for 6| Sep-09|Commentary

Frequency for 6 months |months to
to Sept 09 Sept 09

Learning & Skills NI161 Learners achieving a Level 1 qualification in [Annual (Academic 2168.00 2168.00 2135.00 This is the figure for the 2007/8 academic year, based on learners achieving LSC funded

Council literacy Viear) W |courses, While it shows a 1.6% rise on 2006/7, the national rate rose by 13.1%,

Learning & Skills NI162 Number of Entry Level qualifications in Annual {Academic 267.00 267.00 263.00 This is the figure for the 2007/8 academic year, based on learners achieving LSC funded

Council nurmeracy achigved Yiear) " |courses. While it shows a 1,9% rise on 2006/7, the national rate rose by 18.5%.

Learning & Skills NI163 Proportion aged 19-64 for males and 19-59 (Annual (Calendar 72,18 70,21 74,32 2008 figures recently published show a reversal of the upward trend of recent years — we are

Council for ferales qualified o at least Level 2 Yiear) A |still shead of the K (58.1%) and England (569.4%) but our 2% points drop means the gap
has closed considerably, This will be investigated and discussed through the LAA performance
committee to understand what remedial measures might be necessary if we are to achieve
our target of 78% by 2010411, Work continues on delivery plan activities aiming to improve
the evidence base and o improve how partners wark together to better achieve against skills
indicators,

Learning & Skills NI164 Proportion aged 19-64 for males and 19-59 (Annual (Calendar 47,81 45,32 47.81 Our rate for Level 3 or above has dropped for the second successive year, putting us behind

both the MW (47.1%) and England rates (49.5%).
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Cumbria Vision - Improve skills throughout Cumbria

Improve skills throughout Cumbria

Lead Partners Performance Indicator Reporting 08/09 Performance |Target for 6| Sep-09Commentary
Frequency for 6 months  |months to
to Sept 09 Sept 09
University of Cumbriz  [NI165 Proportion aged 19-64 for males and 19-59 |Annual (Calendar 26.92 26.02 26.70 Our figure has slipped between 2007 and 2008, although not as sharply as the national rate
for females qualified to at least Level 4 ‘ear) {how 25.4%). It does, however, leave us behind the MW average (27.4%), and our LAA

target of 29.1% by end of 2010/11.

Curnbriz Vision WI166 Median earnings of employees in the area  |Annual (april) 458.20 458.20 435.00 Taken from the Annual Survey of Hours & Earnings, he median gross weekly earnings of full-

#  |time workers in Cumbria is lower than the median for England (£483.1) but slightly ahead of

that for the W, probably because of the relatively high figure in Copeland. Figures come
fram the Annual Survey of Hours & Earnings, and are based on the April 2008 pay period.

Learning & Skills NI174 Skills gaps in the current workforce Biennial (NESS 15,20 15,20 13.30 This figure, from the biennial 2007 National Ermployer Skills Survey (MESS), is the percentage

Council repaorted by employers sUrvey’) A |of employers in Cumbria who reported having ermployees who are not fully proficient at their

jobs. At 15.2% it is similar 10 the overall position for England (15.3%), but has slipped fram
the 2005 result of 13.4%. Results from the 2009 survey won't be available until next April,
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Cumbria Vision - Encourage existing businesses to grow

Encourage existing businesses to grow

Performance Indicator Reporting 08/09 Performance  (Target for 6| Sep-09(Commentary
Frequency for 6 months  (months to
to Sept 09 Sept 09
Cumbria County MNI179 Value for money- total net value of on- Bianinual £10210000 £13997000|  £18403880 Please note the Actual figure is the estimated value at this stage.
Council going cash-releasing gains since start of 2008-9 e Figures wers submittsd 1o the Hub 23 Octoher 2009
Cumbria County MI182i Satisfaction of businesses with recorded  |Annual (Financial) Mew " " u|Survey sent out cavering 5 months, Reminder leter sent and responses still caming in,
Council naorrcarrplisnce with LA regulation services definition therefore analysis not yet available,
09/10
73% 08/09
Cumbria County MI182ii Satisfaction of businesses with na Annual {Financial) see abave " " w|Survey sent out covering 5 manths. Reminder letter sent and respanses still coming in,
Council recorded non-compliance with LA regulation therefore analysis not yet available,
SErvices
Cumbria County NI183 Impact of local authority requlatory services|Annual (Financial 1,92 " " "
Council on the fair trading environrment Year)
Lead Partners Performance Indicator Reporting 08,09 Performance |Target for 6| Sep-09|Commentary
Frequency for 6 months  (months to
to Sept 09 Sept 09
Cumbria Yision MNI171 New business registration rate Annual {Calendar 58,80 58.80 55.70 Due 1o fluctuations over previous years, our targets are based on an agreed baseline is 54.7
‘fear) &  |starts (awerage for 2005-7), and the modest improverment targets will be challenging in light
of the economic climate, In 2007 we were ahead of the Mt but behind the national rate.
Curnbria Yision MI172 Percentage of small businesses in an area [Annual (Financial) 14.09 14.09 14.78 This measures the proportion of thase businesses registered for YAT/PAYE with fewer than
showing ermployrment growth 50 employees, showing year on year employment growth, based on number of ermployees
{full and part-time) plus self-emploved people that run the business, Cumbria's figure for
2007 was 14.1%, ahead of the MW {13.4%) and England (12.8%),
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Children_and Young People’s Board- Support Children and Young People in the pathway to

Success

to help them achieve

Support Children & Young People in the pathway to success to help them achieve

Performance Indicator Reporting |08/09 Performance for 6|Target for | Sep-09|Commentary
Frequency months to Sept |6 months
09 to Sept 09
Cumbria County [HWIO13 Migrants English language skills and Annual EY u u n Due to data collection issues this indicator has been deferred until
Council krowledge (Academic January 2010,
fear-Data
due January)
Cumbria County [MI0O19 Rate of proven re-offending by young Quarterly 1.32 0.2z 0.83
Council offenders (Financial w
Year')
Cumbria County [MIO72 At least 78 points across Early Years Annual 41,50 44.00 45.00
Council Foundation Stage with at least 6 in each of the (scademic
scales Year)
Cumbria County [MIO73 Achievernent at level 4 or above in both Annual 74.50 74.00 76.00
Council English and Maths at kKey Stage 2 {Threshold) (Academic)
Cumbria County [MIO7S Achieverment of 5 or more A*-C grades at Annual 43,40 49,30 52.00 ) This data is provisional.
Council GCSE ar equivalent including English and Maths (sCadermic) —
Cutcomes are in line with national trend. Schools where proportions
of pupils achieving below average are being targeted with support
packages such as Study Plus from the Secondary Mational Strategy.
Schools below the floor target of 30% are being particularly
targeted through the National Challenge programme which entails
close monitoring and support both locally and regionally/nationally.
The NI definition requires that academies are included when
calculating this indicator, However, if academies {who are outwith
the control of the local authority) are removed from this equation
then performance shows 51.8% (just falling short of the target).
Cumbria County |MI076 Reduce number of schoals where under 65% [Annual 21,50 1290 15,00
Council of pupils achieve level 4 in KS2 English and Maths | (Academic) w
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Children_and Young People’s Board- Support Children and Young People in the pathway to

success

to help them achieve

Support Children 8 Young People in the pathway to success to help them achieve

Performance Indicator Reporting |08/09 Performance for 6|Target for | Sep-09|Commentary
Frequency months to Sept |6 months
09 to Sept 09
Cumbria County [MIO75 Reduce number of schools where under 30% |Annual 14.30 u m|Annual - due Auturnn 2009,
Council of pupils achieve 5 A*-C GCSE with English and (Acadermic)
Waths
Cumbria County [MIO79 Achieverment of a Level 2 qualification by the  |Annual 74.60 u m|This is an annual indicator - due February 2010, Data provided from
Council age of 19 [Academic, an external source (DCSF).
but not
awailable
until Feb)
Cumbria County [HWIOB0 Achievernment of a Lewel 3 qualification by the  |Annual 45,90 u m|This is an annual indicator - due February 2010, Data provided from
Council age of 19 (hcademic, an external source (DCSF).
but not
awailable
until
following
February)
Cumbria County [MIOS1 Inequality gap in the achievement of a Level 3|Annual =L u m|This is an annual indicator - due February 2010, Data provided from
Council gualification by the age of 19 (&cademic, | commentary an external source (DCSF).
but not
available
Uil
following
February)
Cumbria County [MIOS2 Inequality gap in the achievement of a Level 2 |Annual =L u m|This is an annual indicator - due February 2010, Data provided from
Council qualification by the age of 19 (Academic, | commentary an external source (DCSF).
but not
awailable
uril
following
February)
Cumbria County [MI084 Achievernent of 2 or more A*-C grades in Annual 55.60 60.00 m|Annual - due Auturmn 2009
Council Science GCSEs or equivalent (Academic)
Cumbria County [MIOBSi Post-16 participation in physical sciences (4 |Annual 43.00 u m|Annual - due Auturmn 2009
Council Level Physics) (hcadernic)
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Children_and Young People’s Board- Support Children and Young People in the pathway to

success to help them achieve

Support Children & Young People in the pathway to success to help them achieve

Performance Indicator Reporting 08,09 Performance for 6|Target for | Sep-09|Commentary
Frequency months to Sept |6 months
a9 to Sept 09
Cumbria County |MNI08Sii Post-16 participation in physical sciences (& [Annual 52.00 u u m|&nnual - due Autamn 2009
Council Level Chemistry) {Acadermic)
Cumbria County [NI0SSiii Post-16 participation in physical sciences (A |Annual B3.00 = = m|Annual - due Autumn 2009
Council Level Maths) {Academic)
Cumbria County [MI035 Secondary schools judged as having good or  [Annual (snapshot 76.00 76.50 u m|Data is cumulative and refers to Autumn 2008 and Spring term 2009
Council outstanding standards of behaviour ance every
calendar year)
Cumbria County |MNI087 Secondary school persistent absence rate Anrual figures 7.00 3.37 5.30 Data is curmulative and refers to Autumn 2008 and Spring term 2009
Council published in Feb, w
"wen-term' figures
publizhed
Cctober
Cumbria County |MNI088 Percentage of schools providing access to Quarterly 245.00 298.00 285.00
Council extended services w
Cumbria County [NI039a Reduce number of schools requiring special |Annual 3.00 3.00 0.00 Al three schools currently in Sphd are improving and hawve been
Council MESsUrEs {Acadernic) A judged to be making satisfactory progress by HMI during monitoring
wisits,
School Specific Maonitoring Groups chaired by the PSIO meet
regularly to hold school and LA to account for progress and o judge
progress against the school's Ofsted Action Plan and the La Support
Plan. This group also brokers supoprt where additional needs are
identified.
Cumbria County [NI039h Irmprove time taken for schools to come out |Annual ? 16.00 12,00 All schools are on track 1o have Sph rermoved in target timescales,
Council of special measures {Academic) A
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Children_and Young People’s Board- Support Children and Young People in the pathway to

success to help them achieve

Support Children 8 Young People in the pathway to success to help them achieve

Council

issued within 26 weeks

{Financial Year)

Performance Indicator Reporting 08/09 Performance for 6(Target for | Sep-09|Commentary
Frequency months to Sept (6 months
o9 to Sept 09

Cumbria County |NIO90 Take up of 14-19 learning diplomas Annual not reported = = m|Annual - due Autirmn 2009

Council {academic vear)

Cumbria County |NIO91 Participation of 17 vear-olds in education or  [Quarterly nat reparted 71.20 ] m Mo commentary received from Connexions.

Council raining

Cumbria County NI0S92 Narrowing the gap - lowest achieving 20% Annual 33.10 28.40 =0.00 ,

Council the Early Yrs Foundation Stage Profile vs the rest (Academic) =

Cumbria County |MNI0O33 Progression by 2 levels in English between Annual g1.60 51.00 54,00

Council Key Stage 1 and Key Stage 2 {academic)

Cumbria County |MI034 Progression by 2 levels in Maths between Key |Annual 79.00 81.70 24,00

Council Stage 1 and Key Stage 2 [Acadermic)

Cumbria County |MI099 Children in care reaching level 4 in English at |annual 50.00 57.10 33.00 ,

Council Key Stage 2 (Academic) =

Cumbria County |MNI100 Looked after children reaching level 4 in Annual 41,70 42,90 43,00

Council mathematics at Key Stage 2 {academic)

Cumbria County |NI101 Looked after children achieving 5 &™-C GCSEs [Annual 10.50 ] 20,00 ] Annual - due Autumn 2009

Council {or equivalent) at KS 4 {with English and Maths) {Academic)

Cumbria County |MNI102i achievement gap between pupils eligible for |annual 22,90 26,70 20,00 Outcomes are better than national rend with Cumbria being one of

Council free school meals and their peers (KS2) (Academic) a three Las in WW o close the gap.
Projects are moving forward through Children's Trust, SIT and other
services as well as FNS programmes such as Mumbers Count, One
to One tuition and programmes such as Every Child a Reader,
Talker, Wiriter as well as family learning workshops on Marrowing
the Gaps of which this is a significant aspect.

Cumbria County [N[10Zii Achieverment gap between pupils eligible for |Annual 30.50 u 23.00 m|&nnual - due Autumn 2009

Council free school meals and their peers (KS4) [Academic)

Cumbria County |NI[103a Special Educational Meeds - statements Quarterly 100.00 100.00 100.00 e

Council issued within 26 weeks excluding exceptions (Financial Year)

Cumbria County |NI103b Special Educational Meeds - statements Quarterly 29,40 100.00 100.00 e
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Children_and Young People’s Board- Support Children and Young People in the pathway to

success to help them achieve

Support Children & Young People in the pathway to success to help them achieve

Council

ermployrment ar training (MEET)

three one morth
snapshots in Moy,
Dec & Jan) Data

due March

Performance Indicator Reporting 08/09 Performance for 6(Target for | Sep-09|Commentary
Frequency months to Sept |6 months
09 to Sept 09

Cumbria County [N[104 The SEM/hon-SEM gap - achieving Key Stage  |Annual 47.80 49,70 = m|Outcornes are better than national rend with Curnbria being one of

Council 2 English and Maths threshold {Acadernic) three Las in W to close the gap.
Projects are moving forward through Children's Trust, SIT and other
services as well as PNS programmes such as Mumbers Count, One
o One fuition and programmes such as Every Child 2 Reader,
Talker, Wiriter as well as family learning workshops on Marrowing
the Gaps of which this is a significant aspect.

Cumbria County [NI105 The SEM/on-SEN gap - achieving 5 A*-C Annual 47.10 = = m|Annual - due Autumn 2009

Council GCSE inc. English and Maths {Academic)

Cumbria County [NI107 Key Stage 2 attainment for Black and minarity |4nnual £2.80 76,20 u m|Outcomes are better than national frend except for Asian group.

Council ethnic graups {Academic Year)
Projects are mowing forward through Children's Trust, SIT and other
services as well as PNS programmes such as Murmbers Count, One
o One fuition and programmes such as Every Child a3 Reader,
Talker, Writer as well as family learning wiorkshops on Marrowing
the Gaps of which thiz is a significant aspect.
BME supoprt and pragrammes also in place with suppart from
Mational Strategies.

Cumbria County [N[108 Key Stage 4 attainment for Black and minority |&nnual 60.20 = = m|Annual - due Autimn 2009

Council ethnic groups {Acadernic Year)

Cumbria County [N[110 Young people's participation in positive Annual (Tell Us 7340 u 7760 m|Data for this indicator is provided via the Tellls Survey which will be

Council activities Survey - Data published in Auturnn 2009, The outcome for 2008,/09 was 73.4%.

due Auturming

Cumbria County [N[114 Rate of permanent exclusions from school Quartarly 0.0s 0.0z 0.05 ) Data is curnulative for Autumn 2008 & Spring terrm 2009,

Council =

Cumbria County [N[117 16 to 18 year alds who are not in education,  |annual (based on 5.30 = 4,20 m (M is based on an annual snapshot Mov, Dec & Jan), Data will be

available in Quarter 4,

29




Children and Young People’'s Board - Improve the health and well-being of children

Improve the health and well-being of children

Performance Indicator Reporting 0g8/09 Performance (Target for | Sep-09|Commentary
Frequency for 6 months (6 months
to Sept 09 to Sept 09
Cumbria MNIDS4 Services for disabled children Annual (Survey) MEWY n n m |[Mew indicator for introduction in 2009/10, Local baseline surveys will be
County Data available conducted later this year in summer /autumn and will be published in
Council December autumnfwinter 2009, The survey is then to be repeated annually,
Cumbria MNIOS7 Children and young people's Annual {School 90,00 [ B0.00 m |This indicator now measures the participation in sport of 5 hours
County participation in high-quality PE and sport  |Sports Survey) {rather than 2 hours participation recorded in previous years™, Data is
Council Data due October provided via the School Sports Survey which was expected in Cctober
2009, The outcorne for 2008/09 was 79%.,

Cumbria MNIO71 Children who have run away from  |Quarterly (Data 7.00 7.00 [ m |This figure refers to the average self-assessment score submitted by
County home/care overnight currently based Cumbria for the period October 2008 to June 2009, The national
Council on & self average for the same period is 8.

assessment)
Cumbria MID46 Young offenders access to suitable  [Quarterly 03.20 05.00 95.00
County accarmmodation {Financial Year) 4
Council
Cumbria MIOS0 Emational health of children Annual {academic 63,10 [ 66,70 m|Data for this indicator is provided via the Tellls Survey which will be
County Year -Tells published in Autumn 2009,
Council survey- Data due

AUt
Cumbria MNIOS1 Effectiveness of child and adolescent |Annual (snapshot 12,00 [ 12,00 m|Data is provided via the CAMHS Mapping Exercise which takes place
County mental health (CAMHS) services at 31st Jan-Data annually (February 20107,
Council due March)
Cumbria MNIOSZi Take up of school lunches (primary) |Annual (Data from MEWY 52.60 [ m|This is a new indicator and comparator data for previous years is not
County the Schools Food available, However, Cumbria performs well in comparison to England
Council Trust - available {43.9%) and statistical neighbours (39.2%).

June)
Cumbria MNIDSZii Take up of school lunches Annual (Financial MEWY [ [ m |Data withheld by the School Food Trust due to data issues
County {secondary’) Year)
Council
Cumbria MNIOSE Emational and behavioural health of  |Annual (Financial) 15.60 [ [ m |This indicator is collected annually (as part of the social care statutory
County looked after children return 55049030 and will be available in March 2010, Mo target was set
Council ahead of publication of first year data,
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Children and Young People’'s Board - Improve the health and well-being of children

Improve the health and well-being of children

Performance Indicator Reporting 08,/09 Performance [Target for | Sep-09|Commentary
Frequency for 6 months |6 months
to Sept 09 to Sept 09

Cumbria MIDSS Percentage of Initial assessments for [Quarterly 50,40 91.20 B0.00 )
County children's social care carried out < 7 {Financial Year) o
Council working days
Cumbria MIOG0 Percentage core assessments for Quarterly 76,30 23,10 20.00 )
County children's social care carried out < 35 {Financial Year) bod
Council wiorking days
Cumbria MIOE1 Timeliness and stability of adoption  |Quarterly 74,30 22,10 90,00 . Cummbria's Quarter 2 performance figure was 82.1%, an increase an
County of looked after children iFinancial Year) — the baszeline of 74.3% and a movement towards the target of 90%.
Council
Cumbria MIDGZ Stability of placerments of looked Quarterly 8.50 8.20 2.50 )
County after children: number of moves {Financial vear) Lo
Council
Cumbria MIOE= Stability of placements of looked Quarterly 75.70 75.00 75.70
County after children: length of placement i{Financial Year)
Council
Cumbria MNIDGE4 Child protection plans lasting 2 years [Quarterly 2.80 3.60 2.80 . This is acceptable provided MISS remains low.
County or more {Financial vear) —
Council
Cumbria MIOES Children becoming the subjectaf & [Quarterly 13,10 10,30 1250 )
County Child Protection Plan for a second or {Financial Year) w
Council subsequent time
Cumbria MIOGEES Loaked after children cases which Quarterly 07.10 02,50 95,00 . Improvements in data management within teams are likely to maove this
County were reviewed within required timescales  |(Financial Year) & towards farget.
Council
Cumbria MIOET Percentage of child protection cases  |Quarterly 09,50 07.50 100.00 Irmprovernents in data management within teams are likely to move this
County which were reviewed within required {Financial vear) towards target.
Council timescales
Cumbria MIOES Percentage of referrals to children's  (Quarterly 21.70 F7.00 75.00 This iz within an acceptable variation.
County social care going on o initial agsessment  |[(Financial Year)
Council
Cumbria MNIDGS Children who hawve experienced Annual fhcademic 48.80 48.80 n m|Data for this indicator is provided via the Tellus Survey which will be
County bullying - Tellus Survey)- published in Auturmn 2009, The figure shown is the ‘actual' for 2008,/09.
Council Data due Auturmm’
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Children and Young People’s Board - Improve the health and well-being of children

Improve the health and well-being of children

Performance Indicator Reporting 0g8/09 Performance (Target for | Sep-09|Commentary
Frequency for 6 months (6 months
to Sept 09 to Sept 09
Cumbria MNI109 Delivery of Sure Start Children's Quarterly 28.00 28.00 3250 Target is 37 by year end,
County Centres A
Council
Cumbria NI112 Under 18 conception rate Annual {Calendar -4,30 [ -32.00 m [Annual indicator - due February 2010,
County Year-Data due
Council February’
Cumbria MI115 Substance misuse by young people  |annual (Tell Us 1340 [ [ m |Data for this indicatar is provided via the Tellls Survey which will be
County Survey - Data due published in Auturnn 2009, The outcome for 2008,/09 was 13.4%.
Council AL
Cumbria MI116 Proportion of children in poverty Annual Capril see n n m |Data for this indicator is provided from an external source (Dept Work
County Commentary & Pensions), Due to issues around data collection this indicator has
Council been deferred until April 2010,
Cumbria MI118 Take up of formal childcare by low-  |Annual (Financial) see [ [ m |Awaiting data release from HM Revenue & Customs,
County income working families commentary
Council
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Children and Young People’'s Board - Improve the health and well-being of children

Improve the health and well-being of children

unintentional and deliberate injuries o CYP

Decermber)

Lead Partner |Performance Indicator Reporting 08/09 Performance (Target for | Sep-09 Commentary
Frequency for 6 months |6 months
to Sept 09 to Sept 09

FCT MIOS3i Percentage of infants being Quarterhy g4.00 [ 83.00 m Mo data provided by the PCT
breastfed at 6-8 weeks (breastfeeding {Financial) Data-
prevalence) Lag of ane

gquarter

PCT MIDS3ii Percentage of infants for wham Quarterly Mot Reported 28.00 u m (Mo commentary provided by the PCT.
breastfeeding status is recorded {Financial}
{breastfeeding coverage)

FCT MIOSSi Percentage of children in Reception  |annual 9,30 0.20 10,00 Data is pravisional
with height and weight recorded who are | {&cademic) e
obese

PCT MIOSSii Percentage of children in Reception [Annual 85.00 m 92,00 m|&nnual - dus December 2009
with hieight and weight recorded facadernich

PCT MIDS6GI Percentage of children in Year & with|Annual 20,20 19.70 19,00 Data is provisional
height and weight recorded who are chese | {Academic)

PCT NIDSGIi Percentage of children in Year & Annual 56,00 n 85.00 m|Annual - due December 2009
with height and weight recorded {Academic)

PCT MI113i Percentage of the resident Quarterly 15,00 16,00 25.00 MHS Cumbria is currently failing to meet the projected target of 25% by
population aged 15-24 accepting a {Financialy Data A Aoril 2010, The Mational Support Team for Sexual Health has
test/screen for chlamydia lag of one quarter highlighted the issue as a priority for action. An intermediate remedial

action plan to achieve the target has been developed targeting health
services - primary, community and pharmacy, 4 mediurm and long term
action plan will be developed focussed on core Children's Services -
Integrated Youth Services, Youth Offending and Schools and then FE
establishments and workplaces,

FCT MI113ii Prevalence of Chlamydia inunder  |Quarterly 7.30 4.00 [ m|The positivity of screens is low which suggests work is not successfully
23 year olds {Financialy Data targeting young people at most risk, (See also commentary for NI1130)

lag of one quarter

FCT MIO70 Hospital admissions caused by annual (Data due 152,00 [ 130,00 m |Latest available data is for 2007 /08 - 140 per 1,000, 2008/09 data will

be available for Quarter 2,

33




Health and Well Being - Improve life expectancy

Improve life expectancy

Performance Indicator Reporting 08/09 (Performance|Target for | Sep-09|Commentary
Frequency for 6 months (6 months
to Sept 09 (to Sept 09
Cumbria County |NIOOS Adult participation in sport Annual {active 2270 2270 24.90 Annual survey Due December 09
Council People Survey- Data latest figure 22,70 from 08/09 survey
due December)
Cumbria County |NI049i Total Murmber of Primary fires per  |Monthly 211.50 90,20 108.00 Total number of primary fires continues o
Council 100,000 population § fall and the service maintains its
commitrent to community safety with
ermphasis on prevention of fires
Cumbria County [NIO49ii Total Mumber of non fatal casualties |Monthly 1.20 0.40 0.64 The service continues to deliver community
Council due to primary fires per 100,000 population W safety advice across the county 1o prevent
fires and the resulting deaths and injuries,
Cumbria County [MIO49iii Tatal Mumber of fatalities due to mlanthly 2.60 1.41 .85 . Wie continue 1o wark in the cammunity
-

Council

primary fires per 100,000 population

however there have been changes to the
definition in non fatal casualties due o the
introduction of a new incident recording
system.
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Health and Well Being - Improve life expectancy

Improve life expectancy

Year)

Lead Partner Performance Indicator Reporting 08/09 [Performance|Target for | Sep-09|Commentary
Frequency for 6 months |6 months
to Sept 09 |to Sept 09
PCT MI119 Self-reported measure of people's  [Biennial (Flace 76,00 F0.00 [ m|Place survey
averall health and wellbeing Survey’)
Figure of 76 refers to the 08/09 survey
results
PCT MWI1Z20f All-age all cause mortality rate - Frequency not yet S07.00 S07.00 [ m|058,/09 actual not vet available - latest figure
female agreed available is 07,/02 value
PCT MI120m All-age all cause mortality rate - [Frequency not 72600 F26.00 m m|03/09 actual not yet available - latest figure
male agreed yet available is 0702 value
PCT MI121 Mortality rate from all circulatory Annual {Calendar F7.00 F7.00 106.00 . 77 per 100,000 rate is latest figure
diseases at ages under 75 Year) W available ({0703}, Still awaiting verified
figure for 03,09,
FCT MI1Z2 Martality fram all cancers at ages Annual {Calendar 116.00 116.00 122.00 116 per 100,000 Latest figure availabla
under 75 w

200708, Yerified 2008,/09 figure not yet
available,
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Health and Well Being - Improve life expectancy

Improve life expectancy

Lead Partner Performance Indicator Reporting og/009 Performance |Target for | Sep-09|Commentary
Frequency for 6 months |6 months
to Sept 09 to Sept 09
PCT MI1Z23 Stopping smoking Carterly (Financial) G76.00 m G84.00 ] All figures are interim at this time as the

verified figure will not be known until 10th
Cecember 2009,

Cuarter 2 figure of 589 Per 100,000
population 16+

Forecast: The Stop Smoking Service is
currently achieving & 15% increase in
perfor mance on the same period last year.
If this continues the forecast is that the
target will be achieved, However, at this
stage we cannot be certain of achieving the
target due to staff changes within the
service.

The PCT has funded two extra full time
smoking advisor posts to increase capacity
o 12.5 WTE and recruitment to these posts
has started.

For the current performance year the rate
per 100,000 population is caloulated wsing
different mid-year estimates to those used
o calculate the target. This iz in line with
DoH guidance.

For total number of 4 week quitters for
Cumbria for Qfr 2 is 562,
nurnber of quitters per locality:

+  Allerdale 92

+  Barrow 109

+  Carlisle 141

+  Copeland 103
+ Eden 32

+  South Lakes 73

Action plan reviewed and updated Ot 2
09710
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Improve life expectancy

being in effective freatment

Year)

Lead Partner Performance Indicator Reporting 08/09 [Performance|Target for | Sep-09|Commentary
Frequency for 6 months |6 months
to Sept 09 |to Sept 09
FCT MI137 Healthy life expectancy at age 65 Mot [ [ m|Flace survey
Reported
FCT MID39 Rate of Hospital Admissions per Quarterly (Financial | 1787.00 [ [ m|The 08/09 rate of alcohaol related hospital
100,000 for Alcohol Related Harm YEar admizsions (1787 per 100,0007 is currenthy

a pravisional one, but is showing a
dowenturn from the rate for 2007 /2.
Action plan reviewed and updated Qfr 2
09,/10

PCT MWID40 Murmber of drug users recorded as  [Annual (Financial 1447.00 m m m|End of quarter 1 figures are due to be

confirmed shortly. The performance at the
end of May 09 indicated that 1,455 people
had been in effective freatment, already
ahead of the 09/10 target.,

The DAAT are currently undertaking a
needs assessment and formulating its
expenditure plans for 2010711,

The demand for drug treatment locks
unlikely to abate; the strategy will be
focusing on recavery, capacity and harm
reduction,

Action plan reviewed and updated Qfr 2
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Health and Well Being- Increase choice and control for service users

Increase choice and control for service users

Performance Indicator Reporting |08/09 |Performance |Target for | Sep-09|Commentary
Frequency for 6 months |6 months
to Sept 09 to Sept 09
Cumbria County |MI127 Self reported experience of social Annual = m = m [PS5 LISER EXPERIEMCE SURNEY - In progress due to
Council Care USErs (Home Care go out Feb 2010 results will be available June 2010
Liser
Experience
Survey) -
Data dus
June
Cumbria County |MI123 User reported measure of respect  |Annual RERY = = m [PSS USER EXPERIEMCE SURVEY - In progress due o
Council and dignity in their treatment (Home Care go out Feb 2010 results will be available June 2010
Lizer
Experience
Survey -Data
due June)
Cumbria County |NI125 Achieving independence for older Annual 83,12 = 23.00 m|The data for this PI is collected by the PCT. People
Council people through rehabilitation finter mediate whio are discharged from rehahilitation services are
care followeed up 91 days after discharge from the service.
The DoH has determined that this year the people
followed up will have been discharged from July 1st to
December 31st 2009, Follow up phone calls therefare
started on Cctober 1sf, 10 see where July discharge
people are living, hence no Q1 and Q2 reporting.
There will be repaorting for Q3 and <.
Cumbria County |MI129 End of life access to appropriate care |Annual [ [ [ m|PCT use a proxy measure of number of deaths at
Council enabling peaple 1o be able to choose o die |{Calendar home for the performance. As yau the wording of the
at home Year) indicator iz incredibly ambiguous referring to

“appropriate” and “choice” in one sentence —Itis
unlikely that amywhere in the country will be able 1o
satisfactorily measure performance against this,
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Health and Well Being- Increase choice and control for service users

Increase choice and control for service users

Performance Indicator Reporting |08/09 |Performance |Target for | Sep-09|Commentary
Frequency for 6 months |6 months
to Sept 09  |to Sept 09
Cumbria County |MI130 Social Care clients receiving Self Quarterly 234,90 5,20 3600 A |Self Directed Support with personal budgets is
Council Directed Support (Direct Payments and {Financial progressing positively, with a launch date of 16
Individual Budgets) Year) Movermnber 2009, and briefings across the county weel

commencing 9 Movember 2009, An updated
Programme Flan for 2009 /2010, identifying key
activities and outcomes 1o be achieved has been
completed,

& closely monitored piloting of the Supported
Assessment Process commenced in January 2009,
Between January and April 2009 the results are as
follows:

1004 Supported Assessment Questionnaire Cormpleted

542 Complex Assessment Tool's Completed

Between January and Septermber the results are as
folloves:
3766 Supported Assessment Questionnaire Completed

1468 Cormplex Assessment Tool's Completed

The data from these are o be used for the testing of
the Supported Assessment Questionnaire (SAQ) and
Resource Allocation Systerm (RAS), which relates level
of need, to level of resource,

The next stage planned is 1o be external validation
and alignment by John Waters, In-Control Policy
Director in Quarter 3.

Action plan reviewed and updated guarter 2 09710
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Health and Well Being- Increase choice and control for service users

Increase choice and control for service users

Performance Indicator Reporting |08/09 |Performance |Target for | Sep-09|Commentary
Frequency for 6 months |6 months
to Sept 09 to Sept 09
Cumbria County |MI132 Timeliness of social care assessment |Annual 54,99 5757 75.00 Slight increase for this PL After discussions with
Council (all adults) {Financial) A |County Managers, the Performance Irmprovermert
Tearn have set up mestings in all o localities 1o mest
on a monthly basis with local Service and Team
Managers (04 and POSI all separate), OT have
waiting list issues in East and West of the County, 04
are performing closer to target,
From 16t Movermber, initial focus will be on the
current management systems of new referrals via the
assessment and care management system, Also the
intraduction of a new process for practitioner
recording of how assessments are completed under
both SOS and 1AS, It is anticipated that new
assessments under SOS will be completed within 28
days with the new process that is being implemented
Cumbria County |MI133 Timeliness of social care packages  |Annual 283,07 m 92,50 m |6 rmonth position will be available to be reported in
Council following assessment {Financialy quarter 3
Cumbria County |MI135 Carers receiving needs assessment  |Annual 19.80 n 22,00 m |6 month position will be available to report in quarter
Council or review and a specific carer's service, or  [{Financial) 3
advice & inf,
Cumbria County |MI136 People supported to live Quarterly 27360.64 221633 276500 , The annual Grant Funded Services survey has just
Council independently through social services (all  [(Financial S lgone out to organisations that receive grants to see
adults) Year) how many people are being supported. Also
discussions going on with other LA's as 1o what types
of service can be included in the GFS as methodology
has wide and different interpretations, May have
some issues regarding capitalisation of the carers
grant. Still some research to be done into the impact
of this on the ML
Cumbria County |MI138 Satisfaction of people aver 65 with  |Biennial 90,20 90,20 = m [Place survey
Council both hame and neighbourhood {Place
Survey The figure of 90.20 refers to the 08/09 survey results
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Health and Well Being- Increase choice and control for service users

Increase choice and control for service users

Performance Indicator Reporting |08/09 Performance (Target for | Sep-09|Commentary
Frequency for 6 months |6 months
to Sept 09 to Sept 09
Cumbria County [NI139 = 655 receive inf., assistance and Biennial 38.30 38.30 [ m |Place survey
Council support to exercise choice & control 1o live  [(Place
independently Survey) The figure of 38.30 refers to the D8/09 survey results
Cumbria County [NI140 Fair reatment by local services Bienmnial 73.20 73.20 ] m|Place survey
Council {Place
Survey’ The figure of 73.20 refers to 08,09 survey results
Cumbria County [NI141 Percentage of vulnerable people Quarter ly 57.28 7752 59.00 Quarter 2 actual figure indicates that we are on
Council achieving independent living {Feb, Mavy, e schedule to achieve [/ exceed target.
Aug, Mov) F7.52% iz a cumulative figure of quarter 1 and
quarter 2 data.
Cumbria County |MNI142 Mumber of vulherable people who Cuarter ly 03.81 96.13 98.00 Duarter 2 actual figure would indicate that we would
Council are supported to maintain independent {Feb, May, not achieve target, howewver this does not take into
livirig Aug, Mov) account seasonal rends. As we accumulate the
quarter on quarter date, it is predicated that we will
hit target. all providers of long-term services were
notified by letter of the target figure.
Underperformance will be managed through contract
mManagement process,
Warning — Owver the forthcoming year we may be
implementing the Older Person Strategy which may
have an effect on the actual figures.
95.13% iz a cumulative figure of quarter 1 and
quarter 2 data.
Cumbria County [NI145 Adults with learning disabilities in Annual 51.00 = 55,00 m|Wwhen [AS is implemented all LD teams will be able o
Council settled accommodation {Financial} record up to date accomodation details. There will
also be a data validation exercize on people recorded
in residential care as some people may have an
invalid code. This dates back to when small registered
hiomes were de registered and people were given
tenancies changing their accomodation status, This
may mean that residential care is over represented.
This whale exercize will be completed by Q4 as will
an exercise 1o record all people with LD to input their
accomodation status,
Cumbria County |MI147 Care leavers in suitable Annual 9770 ] [ ] [ ]
Council accommodation {Financial)
Cumbria County [NI149 Adults in contact with secondary Annual 38.80 = ] m | Arnual
Council mental health services in settled {Financial
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Health and Well Being- Increase choice and control for service users

Increase choice and control for service users

their condition

Lead Partner Performance Indicator Reporting |08/09 Performance |Target for | Sep-09(Commentary
Frequency for 6 months (6 months
to Sept 09 |to Sept 09
District Councils  |MWI160 Local Authority tenants' satisfaction  |Biennial Mot L] L] L]
with landlord services CsLIrvey Reported
baged)
District Councils  |MWI180 The number of changes of monthly Mot L] L] L]
circurmstances affecting HB/CTE entitlerment Reported
processed within the year
District Councils  |MWIL81 Time taken to process Housing monthly Mot [ [ [
Berefit/Council Tax Benefit new claims and Reported
change events
PCT HI134 The number of emergency bed days [annual 064 [ [ [
per head of weighted population (Financial)
PCT MI131 Delayed transfers of care Arnual 1.30 m m m [Annual
iFinancial}
PCT HI126 Early access for wamen o maternity [annual 9z.00 [ [ [
Services
PCT MI1Z24 People with a lang-term condition annual (ulyy Mot L] L] m (08,09 figure not yet available - Awaiting data from
supported to be independent & in contral of Reported patient survey to be released in Moy 09
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Health and Well Being - Increase cultural participation

Increase cultural participation

Performance Indicator Reporting 08/09 |Performance for |Target for 6 Sep-09 (Commentary
Frequency 6 months to months to Sept
Sept 09 o9
Cumbria County |NIOD9 Use of public libraries  [Annual {active 50.50 50,50 n n Annual survey, Figure of 50,50 refers to 08/09 survey result
Council Pecple Survey-
Data due
December)
Cumbria County |NIO10 Yisits to museums or annual (Active 51.60 51.60 n n Annual survey
Council
Figure of 51.60 refers to 08,/09 survey results
Cumbria County |NI199 Children and young Annual 41.10 41,10 S0.00 Data for this indicator is provided via the Tellls Survey
Council people's satisfaction with parks |(Academic - which will be published in Auturmn 2009, The outcome far
and play areas Tellls survey) 2003/09 was 41, 1%,
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Increase cultural participation

Performance Indicator Reporting 08/09 (Performance for|Target for 6 Sep-09|Commentary
Frequency 6 months to months to Sept
Sept 09 09
Cumbria County [NID11 Engagement in the arts  |Annual (Active 42,70 44,00 42,70 " Mo further official NI 11 data has been supplied since 18th June, 2009 when

Council

People Survey-

the direction of fravel was shown as 44%.
A wide range of activities continues under the two priorities in the County
Arts Engagement Plan:

1. Toraise awareness and profile of the arts

See it Do it arts awareness Campaign — nes website launched in conjunction
with Cumbria Tourism and Adult Education service www . seeitdoit.org.uk,
Articles published in Your Curnbria Magazine which goes into every
household in Cumbria and in the main publication of Theatre by the Lake.
Publicity stands held at Radio Cumbria Health, Wealth and Happiness Road
show, major employers health and well-being conference and at NHS
partnership Trust conference, "See it Do it adopted a5 part of Curmbria
County Council Staff health and Well-being project. Promaotional stands alzo
held at County Council Health road show in Barrow, Articles and "See it Do it
Brand in twio editions of Mewsroom magazine and Adult and Cultural Services
newsletter, libraries home page, What's on 4 U website, summer health
challenge brochure, Family learning Festival posters, Falls prevention Poetry
competition poster and as part of a countywide Culural Offer project for
young people and their families, Promotional banners and stickers produced.

Advocacy and consultation meetings held with health and education partners
to raise awareness and profile of the arts.

County and district support has enabled a major countywide Cultural
Olyrmpiad outdoor arts programme of activity to take place, reaching an
audience of 74,000+, involving 200 workshop participants and commissioning
600 artists, Many attendess were first time attendees,

2. Broadening the range of people engaged in the arts

Cultural Policy Unit has representation on the Third Sector Board, Prevention
Board and Target Wellbeing Project Steering group, Falls prevention, Arts 4
All (adults with learning disabilities), Culural Olympiad, Culiural Offer and
Sensory impairment groups,

An equality and diversity seminar has been held for cultural organisations o
raise awareness and understanding of the need to provide opportunities for
individuals in all & equality and diversity strands.

A Might less Ordinary — County venues participating in a national scheme to
offer free Theatre tickets to young people aged 16 — 25 years.,

Action plan reviewed and updated Qfr 2
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Safer and Stronger Communities - Reduce crime and the fear of crime

Reduce crime and the fear of crime

Performance Indicator Reporting 028/09 |Performance |Target for | Sep-09|Comments
Frequency for 6 months (6 months
to Sept 09 to Sept 09
Cumbria County MID41 Perceptions of drunk or rowdy Biennial (Place 25.70 L] L] L]
Council behaviour as a problem Survey)
Cumbria County MID42 Perceptions of drug use or drug Biennial (Place 27.10 27.10 m m
Council dealing as a problem Survey’)
Cumbria County MID43 Young people within the YIS Quarterly 4.50 3.90 5000
Council receiving a conviction in court who are {Financial Year)
sentenced to custody
Cumbria County MID44 Ethnic composition of offenders on |Annual 1.57 m m m [Annual - due February March 2010, Mo target to
Council Youth Justice System disposals {white) {Financial Year) achieve - one is only et if BME is aver-
represented.
Cumbria County MID4<i Ethnic cormposition of offenders on |Annual -0.51 m m m [Annual - due February March 2010, Mo target to
Council Youth Justice System disposals {mixed) {Financial Year) achieve - ane is only et if BMVE is aver-
represented,
Cumbria County MID44iii Ethnic cormposition of offenders on |Annual -0.23 m m m[Annual - due February March 2010, Mo target to
Council Youth Justice System disposals black or {Financial Year) achieve - ane is only et if BMVE is aver-
black british} represented,
Cumbria County MID44iv Ethnic cormposition of offenders on |Annual -0.46 m m m[Annual - due February March 2010, Mo target to
Council Youth Justice System disposals (asian or {Financial Year) achieve - one is only set if BVE is aver-
a=ian british) represented,
Cumbria County MID44y Ethnic composition of offenders on |Annual -0.37 = = m [&nnual - due FebruaryMarch 2010, Mo target to
Council Youth Justice System disposals {Financial Year) achieve - one is only set if BVE is aver-
ichinesefother) represented.
Cumbria County MID45 Young offenders engagement in Annual (average| 68,20 73.00 = m [73.9% refers to those young offenders of school
Council suitable education, employment or fraining |Mov, Dec and age, for school leavers the actual for G2 is 64.1%,
Jan) Data Direction of travel is positive: this quarter has
available March shown an increase in performance from the same
period in 2008-09 {advice for any MEET related
indicators has been to compare similar guarters,
and not quarter-on-quarter progress).
Cumbria County MI111 First time entrants to the Youth Quarter by 854.00 409,00 SO4.00] o
Council Justice System aged 10 - 17 {Financial}
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Safer and Stronger Communities - Reduce crime and the fear of crime

Reduce crime and the fear of crime

Lead Partner Performance Indicator Reporting 02/09 |Performance |Target for | Sep-09 |Comments
Frequency for 6 months (6 months
to Sept 09 to Sept 09
Cumbris MIDZ6 Specialist support to victims of a se| cammentary e L] L] m [Currently this information is not callected, as
Constabulary serious sexual offence there are discussions ongoing about the actual
definition used
Probation Service MIO32 Repeat incidents of daomestic violence 31000 3380 14,00 31,00 Repeat attendance at Marac Conferences
w continues to reduce and have a positive impact on
Domestic Yialence in the County
Cumbria MIDZE Drug-related (Class A) offending rate |Mew 1= [ [ [
Constabulary
Cumbria MID1S Serious violent crime rate Monthly 0.40 021 [ m [Performance remains low, although there has
Caonstabulary been an increase in alcohol fuelled violence, Mo
target has been set by the Constabulary and so
none adopted by the SSCTP
Cumbris MIO16 Serious acquisitive crime rate Manthly 5.90 277 L] m |4 slight increase in Burglary has impacted on this
Constabulary indicator although the direction of ravel is still
downwards, As the Constabulary has not set a
target neither has the SSCTP
Probation Service MID1E Adult re-offending rates for those uarter ly 12.40 L] L] m (Mo data currently collected - will investigate
under probation supervision {Financial Year) further
Curnbriz MIDZ20 Assault with injury crime rate Morthly 5,10 .02 330 Performance remaing well below target although
Constabulary w the influence of alcohol related crime on the
figures still rermains a cause for concern
Cumbria MIOZE Serious knife crime rate Juarter by 0.20 L] L] m [Data not currently available. dwaiting the
Constabulary submission of data to the Home Office by the
Constabulary
Cumbria MIDZ9 Gun crime rate Monthly 0.10 0.04 [ m [Mumbers very small. There is no Gun crime
Constabulary problerm in Cumbria. All incidents invalve either

Air Rifles or BB Guns
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Safer and Stronger Communities - Reduce crime and the fear of crime

Reduce crime and the fear of crime

hygiene |z

Lead Partner Performance Indicator Reporting 08/09 Performance |Target for | Sep-09 Comments
Frequency for 6 months |6 months
to Sept 09 to Sept 09
Probation Service MIO30 Re-aoffending rate of pralific and Quarterly (6 -32.40 = = m |[Currently data not available, Awaiting publication
priarity offenders month lag) by GOMY
Curmbria County MID33i Arson incidents (primary fires) Quarterly 5.90 270 3500 & The reduction in the number of deliberate primary
Council fires can be atributed to our increased
cornrmunity activity and our partnership working
aimed at young pecple
Curmbria County MIO33ii Arson incidents (secondary fires) Quarterly 22,70 11.20 12000 & The reduction in the number of deliberate
Council secondary fires can be atributed to our incressed
community activity and our partnership working
aimed at young people.
Curmbriz MIO34 Dormestic violence - murder Morithly 001 m m m
Constabulary
Cumbria MIO3S Building resilisnce o violent Annual 1.00 n n n
Constabulary exiremism
Curmbriz MIO36 Protection against terrorist attack Annual ok m m m
Constabulary Reported
Curmbria County MID37 Awareness of civil protection Biennial {(Flace 21.70 n n n
Council arrangements in the local area SUrvEy )
Probation Service MI143 Offenders under probation Annual Mot n n n
supervision living in settled and suitable (Financial) Reported
accommoadation at the end
Probation Service MI144 Offenders under probation Annual ok L] L] L]
supervision in employment at the end of (Financial) Reported
their order or licence
District Councils MI184 Food establishments in the area Annual Mot L] L] L]
which are broadly compliant with food (Financial vear) |  Reported
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Safer and Stronger Communities - Further strengthen community empowerment

Further strengthen community empowerment

Performance Indicator Reporting 08/09 Performance |Target for | Sep-09 Comments
Frequency for 6 months |6 months
to Sept 09  |to Sept 09

Cumbria County MIOD3 Civic participation in the local area |Biennial (Place 15,10 15.10 15.00

Council Survey)

Cumbria County MIOO4 % of people who feel they can Biennial {Flace 28,70 28,70 30,20 Significant progress is securing maore

Council influence decisions in their locality SUrvey collaboration in the delivery of this outcome
through a SSCTP delivery groupwhich will
promote good practice, adopt comman standards
for engagement and identify stateqic risks which
could under mine cormmunity perceptions, These
actions are summarised in a draft Cabinet report
and SSCTF repart

Cumbria County MIOOS Overallfgeneral satisfaction with local [Biennial (Flace 284,70 24,70 B5.60 This is seen as a slipstream indicator of MIS and is

Council area SUrvey supported principlally through neighbourhood
forum and other community engagrment work led
by councillors and the area auppaort teams

Cumbria County MIOOE Participation in regular valunteering  [Biennial (Flace 26,30 26,30 20,00 The Yolunteering Action Plan stipulated a target of

Council Survey 20% 1o be achieved by the end of 2009/10. The
Action Plan is in place to address this 3% increase
during 2009/10,

Cumbria County MIOOF Erwironiment for & thriving third Biermial 17.40 17.40 20.00 Wiork is ongoing with the sector to promote a

Council sector radministered conducive environment for development, despite

by DCLE) recent financial pressures, this programme builds

on the Third Sector Strategy and includes
cornmissioning, investrment and grant giving.
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Safer and Stronger Communities - Improve respect and community cohesion

Improve respect and community cohesion

Council

about ASE and crime by the local council
and police

SUrvEy )

Performance Indicator Reporting 08/09 Performance |Target for | Sep-09 Comments
Frequency for 6 months |6 months
to Sept 09 to Sept 09

Cumbria County MIOO1 % of people who believe people from |Biennial {Flace 73.50 78.50 8020 Cumbria continues to score well on this indicatar,

Council different backgrounds get on well together  [Survey) & programme of activity is in place (MI1 delivery
plan) 1o ensure performance continues o imprave
on current levels of perception

Cumbria County MIODZ % of people who fesl that they Biennial {(Flace 69,70 69,70 66,00 Perception of belonging is strong in Cumbria,

Council belong o their neighbourbood SuUrvey ) Artions are maintenence based, around regular
consultation through forums and with parish
councils (through CALCY and ensuring that new
developments do not under mine this sense of
belonging. This work is led by area support teams
each of which have a detailed delivery plan

Cumbria County MID17 Perceptions of anfi-social behaviour  [Biennial (Flace 15,30 15,30 n n

Council SUrvEy )

Cumbria County MIO21 Dealing with local concerns about Biennial {(Flace 3130 3130 n n

Council ASE and crime Survey

Cumbria County MIOZ2Z Perceptions of parents taking Biernial {Flace 35.00 35.20 L] m |This indicator is taken from the Place Survey

Council responsibility for the behaviour of their SLUrvEy ) which takes place bi-annually, The next survey

children in the area will take place in 2010 with the data being

released in Movember 2010,

Cumbria County MI023 Perceptions that people in the area  [Biennial (Flace 25,70 25,70 n n

Council treat one ancther with respect and dignity  |Survey

Cumbria County MIOZ7 Understanding of local concerns Biernial {Flace 30,20 30,30 L] L]
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Waste and Streetscene - Ensure high standards of streetscene services and reduce visual

impact of litter and graffiti

Ensure high standards of streetscene services & reduce visual impact of litter 8 graffiti

Lead Partner Performance Indicator Reporting 0g8/09 Performance |Target for 6 | Sep-09|Commentary
Frequency for 6 months |months to
to Sept 09  |Sept D9

District Councils  |MI195a Improved street and environmental |annual (Financial 3.00 [ 5.00 m|Annual
cleanliness {litter) Year)

District Councils  |MI19Sb Irmproved street and environmental |annual (Financial 8.00 = 10,00 m|AnnuaEl
Cleanliness (defritus) Year

District Councils  |MI195C Improved street and environmental |annual Financial) 1.00 = 1.00 m|AnnuaEl
cleanliness {graffiti)

District Councils  |NI195d Improved street and environmental |Annual Financial) 0.00 = 0.00 m|AnnuaEl
cleanliness (fly posting)

District Councils  |NI196 Improved street and environmental  |Annual (Financial = = = m|annual
cleanliness - fly tipping Year
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Waste and Streetscene - Minimise waste and improve waste management

Minimise waste and improve waste management

Performance Indicator Reporting og/09 Performance |Target for 6 | Sep-09|Commentary
Frequency for 6 months (months to
to Sept 09 Sept 09

Cumbria County (MI191 Residual housshold waste per Annual (Financial £39.97 136,19 160,75 Cur revised LAA target for this year is

Council househald Year W |643kg per househald, and our finalised Q1
figure from wastedataflow shows we are
on frack to achieve that target.

Cumbria County |MI192 Percentage of housshold waste sent |Annual (Financial) 42,30 49,20 43.00 This indicator is slightly different in

Council for reuse, recycling and composting W |definition from the strefch target, but Q1
figure from wastedataflow shows us to be
ahead of target.

Cumbria County |MI193 Percentage of municipal waste land  |annual (Financial 58.60 S4.80 59.00 1 figure from wastedataflow shows a

Council filled Yiear) ®  |continuing improvement, and is ahead of
our target,

Environment and Heritage - Improve local biodiversity

Improve local biodiversity
Performance Indicator Reporting 08/09 Performance |Target for 6 | Sep-09|Commentary
Frequency for 6 months |months to
to Sept 09 [Sept 09
Cumbria County |MI197 Improved local biodiversity- Annual (Financial 30,77 3077 30.00 At March 09 we had 190 out of 439 ratified
Council proportion local sites with positive Year w wildlife sites, and 34 of 289 RIGS in positive

Conservation management

managerment. Improvements in data
recording mean that our target for this year
has already been reached - survey wiork for
this year is largely complete, but the
surveved wildlife sites need to be ratified in
order for thern o feature in the figures, If
the County Wildlife Site Selection Panel is
able o ratify all the surveyed sites, the
outcome for March 2010 could be as high
as 40.8%,
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Environment and Heritage - Maximising Cumbria's contribution to mitigating and adapting to

climate change

Maximising Cumbria's contribution to mitigating & adapting to climate change

Performance Indicator

Reporting
Frequency

08/09

Performance
for 6 months
to Sept 09

Target for 6
months to
Sept 09

Sep-09

Commentary

Cumbria County
Council

MI185S COZ reduction fram Local Authority
operations

Annual (Calendar
Year)

53849.45

53849.45

We have calculated CCC's CO02 emissions
figure for 2008,9, covering buildings incl.
schoals, outsourced service buildings,
street lighting, road signs), and transpaort
{owned or contralled vehicles), Figures
include estimates for some buildings e.q.
schoals not on our energy contract, and
fransport figures are based on a robust
sample of business ravel, confractors’
travel and car hire coniract info — we are
developing systems o mare readily
calculate emissions in future.

Cumbria County
Council

MI186 Per capita reduction in CO2
emissions in the LA area

Annual (Calendar
Yearh

2,67

10,90

.80

Figures just released for 2007 include
revised figures for 2005 and 2006 — they
show Cumbria’s per capita emissions falling
from 10,18t to 9.07t CO2 - not far off the
Lag target of 11.5% by next year (e, 2002
actualy, The new methodology does not
include motorway emissions,

Cumbria County
Council

MI1B8 Flanning to adapt to Climate Change

Anndal (Financial
Yearh

0.00

0.00

0.00

We have met the criteria for the baseline
Level 0, and are now looking to pull
together and analyse Cumbria's weather
record over the last 25 years o inform a
Local Clirmate Change Impacts Profile (real
experience of actual weather events),
which will help inform a risk based
adaptation strategy/ action plan, to ensure
service delivery can continue in the face of
climate change and extrame weather
events, This will lift us o Level 1 and
quickly to Level 2, because we have already
rade a public commitrment on adaptation,
and will have engaged CMT and operational
ranagers on what needs o be done on
adaptation.
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Environment and Heritage - Maximising Cumbria's contribution to mitigating and adapting to

climate change

Maximising Cumbria's contribution to mitigating & adapting to climate change

Performance Indicator Reporting 0g8/09 Performance |Target for 6 | Sep-09|Commentary
Frequency for 6 months |months to
to Sept 09  |Sept D9

Cumbria County |MI189 Flood and coastal erosion risk Annual Financial a0,.91 = m m|\Work is commencing via the EBHTP an the

Council manage ment Year preparation of 3 delivery plan, led by Ea,
linked to Cumbria's 4 Flood Catchment
Managerment Plans and Shoreline
Management Flan, The indicator measures
the proportion of actions progressing to
plan. For the first year, 10 of 11 'agreed'
generic actions for the County Council
91%) were progressing satisfactorily - the
other relates to holding final FCRM paolicies
and action plans, which is since done,

Cumbria County (MI194i Emissions of MO Annual {Calendar 59.59 59.59 = m|This is our 2002/9 figure for emissions of

Council Year oxides of nitrogen, calculated as part of
establishing our CO2 emissions - we will be
looking to reduce this figure each vear,

Cumbria County |MI194ii Percentage reduction in Moy Annual (Calendar [ [ [ m|see above

Council emisgions Year

Cumbria County (MNI194iii Emissions of PM10 Annual {Calendar 1.73 1.73 na m|This is our 2002/9 figure for emissions of

Council Year airborne particulate matter, calculated as
part of establishing our CO2 emissians - we
will be looking o reduce this figure each
year,

Cumbria County |MI194jv Percentage reduction in PM10 Annual {Calendar L] = L] m|zee above

Council emissions Yiear)

Cumbria County |MI198 Cwerall propartion of children Annual 27.90 27.90 30,00 & |This baseline figure, for the % of children

Council travelling to school by car aged 5-16 years who travel to school by
car, comes from our annual school census
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Planning, Transport and Housing- Protect and enhance the environment

Protect and enhance the enivironment

Performance Indicator Reporting |08/09 |Performance |Target for 6 | Sep-09 |Commentary
Frequency for 6 months |months to
to Sept 09  (Sept 09
Cumbria County |MI157d Processing of County applications  |Quarterly 2361 75,76 73.00 This is the County Council's figure for the % of
Council within 13 weeks iFinancial) _ minerals and waste applications processed
= within 13 weeks between spril and Sept 09
Cumbria County |MI190 Achievement in meeting standards (Mot yet M [ [ m|This was deferred in 08,09 further infarmation
Council for the control system for animal health agreed on this indicator is yet to announced
Lead Partner Performance Indicator Reporting (08/09 |Performance |Target for 6 | Sep-09 [Commentary
Frequency for 6 months (months to
to Sept 09 Sept 09
District Council MI157a Processing of major applications Quarter by Mot ] ] m
within 13 weeks {Financial) Reported
District Council MI157h Processing of minor applications Quarter by Mot ] ] m
within 8 weeks {Financial) Reported
District Council MI1S7c Processing of other applications uarter by ot [ [ [
within 8 weeks {Financial) Reported
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Planning, Transport and Housing - Improve sustainable access to services and facilities

Improve sustainable access to services and facilities

Reporting (08/09 Performance |Target for 6| Sep-09 |Commentary
Frequency for 6 months |months to
to Sept 09 Sept 09
Cumbria County |NIO14 Avoidable contact: the proportion of  [Annual Z3.10 21.30 20.00 A
Council customer contact that is of low/ho value 1o [(Financial
the customer Year)
Cumbria County |MI167 Congestion - average journey time  [Annual Mot ] ] m|Journey time data will be processed and provided by DFT as
Council per mile during the morning peak (Academic) Feported Sept-aug annual figures; the rollout to local author ities
prioritises those where congestion is more of a problem
{large urban centres etc), so there are no figures for
Curmbria at this stage. Locally, data is gathered by Capita
Symonds for Carlisle, Barrow & Kendal as the main urban
areas in line with definition, and we are investigating the
practicalities of regular monitoring.
Cumbria County |MI168 Principal roads where maintenance  |annual 4.60 5.00 4.00 A |AtSept0s, the figure is unchanged at 5% - the result
Council shiould be considered shiould, however, be freated with caution until the year end,
as the roads sampled to date may or may not include those
where work has been done. Additional capital funds were
rmade available for 200910 to help address the
deterioration of the network, exacerbated by the 2007 /2
winter conditions.
Cumbria County |NI169 NMon-principal classified roads where  [Annual 11.60 13.00 12.00 A Again, the survey results 1o date are incormplete, so should
Council rnairtenance should be considered be treated with caution, but they show a slight fall from the
2003,/9 result,
Cumbria County |NI175 Access to services and facilities by Annual 29,00 99,00 24,00 + 29% of rural househaolds are within 30 minutes of a key
Council public transport, walking and cycling (Financial service centre by public transport, with the Rural Wheels
Year’ service taking up the slack where not covered by
mainstream bus services. This indicator is updated annually.
Cumbria County |MI176 \Working age people with access o |Annual 75.05 76.05 ] m|2008 calendar year figure is calculated annually by DFT via
Council employment by public transport {(and other |(Calendar infor mation received from local ransport authorities. Cur
specified modes) Year) own local measure, the % of households without & car who
are within 30 mins of an employment site within a key
service centre by passenger fransport, returned 943 for
2008,/9,
Cumbria County |NI177 Local bus passenger journeys Annual 19605737 Q572328 Q500000 +r On frack to meet target of 19m for 2009,/10
Council originating in the authority area (Financial
Year)
Cumbria County |MI178i Bus services running on time - % Annual 91,95 91.35 95.00 Data supplied by Stagecoach MW, who account for over 95%
Council non-frequent services on time (Financial) of journeys within Cumbria, by depot, based on sample of

trips operated

Cumbria County
Council

MI17E0i Bus services running on time -
excess waiting time of frequent services

Mot applicable to Cumbria as no services at frequency of 5+
per hour
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Planning, Transport and Housing - Improved road safety

Improved road safety

Performance Indicator Reporting |08/09 Performance |Target for 6| Sep-09 |Commentary
Frequency for 6 months |months to
to Sept 09 Sept 09
Cumbria County |MIO47 People killed or seriously injured in |Annual 276.00 193.00 236.00 There have been 193 people KSI Jan-Sep, inside the target of 236
Council road fraffic accidents (Calendar w YTD. The target is based on there being no more than 315 KSIs in
Year) 2009,
Cumbria County |MIO43 Children killed or seriously injured | Annual 22.00 17.00 27.000 o |Our agreed target for 2009 of 37 children KSI is based on the
Council in road fraffic accidents (Calendar national target for reducing by half the numbers of children K5I on
Year) our roads by 2010 — we achieved 18 in 2007, 22 in 2008, and 17

to September, which means Cumbria continues to show a
reduction in the 3 year average.
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Planning, Transport and Housing - Provide balanced housing markets

Provide balanced housing markets

energy efficiency hame

Lead Partner Performance Indicator Reporting |08/09 Performance |Target for 6| Sep-09 (Commentary
Frequency for 6 months |months to
to Sept D9 Sept DO
District Councils MI154 Met additional homes provided annual 1058.00 1058.00 1170.00 District figures for 2008/9 aren't reported until later in the year,
(Financial} A but CLG figures for 2007 /8, including those in LOMP, show us to be
short of the Joint Structure Plan targets to which the districts had
been working (1170 completions per vear) and the much more
stretching RSS target for additional homes which is the LA
target, The economic climate means the new target will not be
achieved, and targets are being reviewed nationally.

District Councils MNI1SS Mumber of affordable homes Annual 286.00 286.00 260.00 This total is the sum of CLG figures for the six districts for

delivered (gross) (Financial W 200708, plus 46 for LDNP (15 in Allerdale, 9 in Eden & 22 in S
Lakes), 2008/09 figures won't be finalised until December.
District Councils MI1S6 Mumber of househalds living in Quarter by 125.00 116.00 = m|June 09 figures for the 6 districts are allerdale 23, Barrow 11,
Temporary Accommodation bt Carlisle 34, Copeland &, Eden 18, S Lakes 22, September figures
performance rot vet available.
judged on
District Councils MNI1SE %% non-decent council homes Annual Mot = = m|Barrow & S Lakeland hawve their own council housing stock, and

(Financial Reportad the nurmber of non-decent homes looks to be reducing significanthy

Year) - Barrow has improved from 2.45% last vear to 0.22% this vear,
while an in-year update fram S Lakes indicated an improvement
fram 30.3% to 10%. Still awaiting an end of 08/09 actual, and
some actual stock numbers to enable a Cumbria total to be
calculated.

District Councils MI1Z9 Supply of ready to develop housing |annual 136.00 136.00 100.00 This is the amount of housing that can be built on deliverable sites
sites {Financial w divided by planned housing provision required for Apr 09 to Mar

Year) 2014, Provisional figures provided by districts suggest the target is
exceeded mainly because Eden's supply was almost 5 times
planned provision

District Councils MNI170 Previously developed land that has |Annual Mot u u m|This measures previously developed brownfield land as a
been vacant or derelict for more than S Reported proportion of the total area of developed land. 2007 figures,
years reported at District, not County, level, were: allerdale 24.13%,

Barrow 3.62%, Carlisle 6.00%, Copeland 16.61%, Eden 0.04%, S
Lakes 0.21%.

District Councils MI187i Tackling fusl poverty - % of Annual Mot ] ] m|Results from 20089 countywide survey: Allerdale 12%; Barrow
income based benefits recipients in low  |[{Financial) Reported S5%; Carlizle 9%; Copeland 10%; Eden 24%; S Lakes 12%
energy efficiency homes

District Councils MNI187ii Tackling fuel poverty - % of Annual Mot u u u
income based benefits recipients in high  [{Financial) Reported
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