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LEGAL AND DEMOCRATIC SERVICES UNIT
ELECTIONS AND EMERGENCY PLANNING SECTION

L SERVICE REVIEW 2007/2008

CORPORATE PLAN DELIVERY

Elections and Emergency planning will lead a delivery of the following:

2.1.1 Democracy projects will be redeveloped to raise participations in local issues.
2.1.8 Develop a local forum for the town of Whitehaven through consultation.

3.2.8 Ensure that Emergency Planning procedures are up to date and effective in
accordance with the Civil Contingencies Act.

2. NUMBER OF STAFF AND THEIR ROLE

The section comprises of a Manager, a Local Land Charges Officer, an Election Officer,
an Administration Support Assistant and a Clerk to the Gazetteer. The manager has
overall managerial responsibility for the section with particular responsibility for
Elections and Emergency Planning. The Elections Officer supports the Manager in the
Administration of Elections and has the lead role Jor the completion for the Electoral
Register. The Local Land Charges Officer does likewise for the Elections and has the lead
role for Local Land Charges. The Admin Support Assistant supporis the Elections Officer
and the Local Land Charges Officer. The Clerk to the Gazeticer has the lead role for
creation and maintenance of the Land and Property Gazetteer and assists with Elections
and Emergency Planning under the guidance of the manager.

3. ANNUAL BUDGET

The total budget for Legal and Democratic services is £73 6,568. 50 and it is not possible
to break this down to those just employed on section issues. Of that amount the costs
directly identified for the section are £31,150 Jor Elections, £29,646 for Electoral
Registration, an income over costs of £134,209 Jor Local Land Charges, and £20,114 for
Emergency Planning. We are not in a position to make savings on Elections or Electoral
Registration, largely because those figures include postage which are beyond our control.
The cost of providing a service for Local Land Charges - which also is needed to fund the
Gazetteer -is well within income of £181,021 and Emergency Planning is Government
Junded and as such would be reduced if the service was reduced.
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4. INCOME

Local Land Charges income is £181,021.00, Sales of Electoral Register is £1,538. Local
Land Charges income has dropped in recent years due to the advent of Personal
Searchers. The fee for a full search is £108.00 and £11 (a statutory figure) for a Personal
Search, which means Personal Search companies are making a difference to our income.
( Frankly , a personal search isn’t worth the paper it is written on but we cannol advertise
this fact, nor can we advertise the fact the buyer is often unaware of this and is still
charged the full price by the Solicitor acting on their behalf.)

There have been discussions ongoing at National Level to establish a co-ordinated online
Register of Electors (CORE) which should generate quite a substantial income from
finance companies use of the information contained therein, but this could take some time
to come fo fruition.

There may also be some income generated [from the sale of information contained within

the Land and Property Gazetteer.
5. SAVINGS POTENTIAL

All functions of the section are Statutory and any minor savings that could be identified
would be used to support other functions within the section which are in need.
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LEGAL AND DEMOCRATIC SERVICES UNIT
LEGAL AND LICENSING SECTION
SERVICE REVIEW 2007/08

The Legal and Licensing Section (‘the Section’) provides two distinct services — the
provision of a legal service to internal customers and the provision of a licensing
service to external customers. Both services have separate budgets and it is
necessary to consider each separately.

LEGAL SERVICES

As outlined in the Section's Service Plan for 2007/08 a variety of legal services are
provided by the Section. These can range from day to day advice over a range of
functions to the drafting and hegotiating of complex significant value legal
agreements.

Corporate Plan Delivery

The Corporate Plan comprises of three parts. in respect of Effective Leadership the
Section’s advisory involvement is limited save for advising on the occasional
strategic partnership agreement, for example, the ACE partnership agreement.

The Section’s role in the parts relating to Achieving Transformation and Promoting
- Prosperity is much more substantial.

Both parts include regeneration objectives and the Section has a role to play in
achieving these objectives. A current example is the coastal fringe project where
participation includes advising on grant approvals and negotiating tripartite
agreements relating to such, dealing with a significant number of issues relating from
the property itself, for example, footpaths, occupier’s liabilities, coastal support,
ownership, etc, negotiating and drafting end-user lease arrangements, and drafting
reports to the Executive as well as advising on and drafting grant funding
agreements and works contracts. The nature of the project, like other regeneration
projects, requires a day to day input throughout the life of the project. Regeneration
is an active area with a number of projects proceeding at the same time. The amount
of time capable of being devoted to such depends upon the volume of ofher legal
work at any one time. An increased legal input is desirable.

The remaining objectives of that part of the Corporate Plan relating to Achieving
Transformation relate mainly to performance improvement. The Section is required
to implement those objectives allocated to ‘All Services’. Other than those
involvement is likely to be minimal due to the nature of the objective.
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Promoting Prosperity is the main area in which the Section has an input.
Regeneration is outlined above. Those comments also apply to the objectives
relating to sustainability (3.4) and leisure and cultural (3.6) particularly where the
latter relates to the Powbeck project. In respect of making Copeland a safer place
the Section has an active involvement in crime and disorder and attends meetings of
a sub-group of the CDRP as well as intervention panels which considers specific
cases of crime and disorder and what action should be taken. In this area of work
there is also a link to the licensing function particularly public houses. This
involvement will continue.

Promoting Prosperity also includes promoting a quality living environment which has
intrinsic links to environmental legislation. Regular, if not daily, advice is given to
enforcement officers on a range of functions. This needs to continue but should be
enhanced by the provision of training on new legislation, the issue of procedure
guides and a more rapid response to prosecutions.

Recently the Section has been involved in the objective relating to quality housing
and new issues relating to houses in multiple occupation and new grant legislation.
This advice needs to be consolidated into procedure and implementation notes.

Overall, due to the volume of other day to day work, it is felt that the time spent by
the Section on corporate objectives and supporting other units in achieving those
objectives is insufficient. A more proactive role is required. Discussions with WLR
suggest that increased grant funding may be available to cover the cost of using
external solficitors as required. This provision 'would support the in-house team and
be at no cost to the Council. Completion of some larger projects in the near future
will also relieve some of the pressure.

Number of staff and roles

The Head of Legal and Democratic Services is able to spend approximately 25% of
his time on substantive legal issues; the Legal Services Manager and the Senior
Legal Services Officers are respectively 80% and 50%. Support staff mainly deal
with licensing administration or provide clerical support. This limited amount of time
devoted to the legal issues of the Council together with the output achieved is good.
Compared with other authorities the level of staffing and the cost of providing a legal
service is low. The problem cannot be solved by simply employing more staff. This
has been attempted three times and did not resuit in any satisfactory candidates
‘applying. A report, requested by CLASB and written by the solicitor for Carlisle CC,
and considering whether legal services could be shared on a county wide basis
concluded, in 2006, that this was not feasible. That report indicated that this Council
had the lowest cost and legal staffing levels within the County in respect of legal
services.
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Annual budget

The total budget for the whole of the Legal and Democratic Service Unit is £839 473.
It is not possible to break this down to those just employed on legal issues. Of that
budget the Section only has control of the following budgets relating to supplies and
services:

Books and publications £14,398
HM Land Registry £200
Legal and professional £1,800

It shares the following budget resources with other sections of the Unit:

Administrative equipment £4.884

Stationery £1,561

Office expenses £20,000 (most of which comprises of a budget bid
' for equality and diversity) '

Postages £8,235

Other expenses £100

Income

Only a limited income is achievable mainly in respect of land transactions. Where
such income is received it is credited to the land/asset management budget. A
recharge is made by the Section to that budget head for the cost of providinga
commercial property service and it is only reasonable that any income received is set
against that recharge. It is possible to recover legal costs incurred in respect of
section 106 planning obligations and, provided the court awards the same, in
contentious matters. There is a strong argument that any such costs obtained are
credited to the client budget which incurs a recharge from the Section.

. There is no scope for receiving any other income.

Savings potential

It is been stated that employee expenses and support service recharges are not
subject to savings. In view of this any savings are restricted to those appearing as
supplies and services and those within the control of the Section, that is, the first
three amounts shown above under the heading ‘Annual budget’. Examination of
these three heads shows there is no potential for savings.
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Discussions with Lexus Nexus in respect of books and publications indicate that a
change from paper to web textbooks would be more expensive. There are many
textbooks that the Section would like to acquire but this is not possible; subscriptions
have been reduced over the years to a point where only a basic level is maintained.
In respect of HM Land Registry most fees incurred are recharged to the service user
required. However there are occasions when searches need to be undertaken in
respect of former RTB transactions where discrepancies arise. As the HRA has been
closed no client budget exists for such and a general sum of £200 for such matters
within the Section’s budget works well in practice. In respect of legal and
professional this covers practising certificate fees which amounted to £2,100 this
year thus making the budget short by £300.

LICENSING SERVICES

This Service comprises of the processing of applications for taxi and private hire
licences, those under the Licensing Act 2003 (public houses, late night takeaways,
cinemas, etc), those under the Gambling Act 2005 (gaming and lotteries) and those
in respect of charitable collections (street collections and house to house
collections). The process includes receipt of applications, validating the application, if
necessary referring to a relevant committee for consideration and issuing the licence.
The process is inherently legal and support staff require day to day advice from legal
staff on issues arising.

Corporate plan delivery

The Council is required to provide the licensing service by statute. The service does
not link to any specific corporate objectives. It has an indirect role to play in respect
of making Copeland a safer place (3.2) where it must act under the two Acts referred
to above with a view to promoting the prevention of crime and disorder.

Number of staff and roles

The Legal Services Manager devotes approximately 15% of his time to licensing
matters; the Senior Legal Officer, 50%; the Licensing and Legal Officer, 80%; the
Licensing Technical Support Officer, 90% and the Administration Support Officer,
60%. In financial terms this equates to a recharge from the legal budget to the
licensing budget of £114,837. There is a lack of data to assess whether this recharge
is reasonable given the volume of work undertaken. This information should be
available following the CLASB licensing shared services review and the preparation
of the associated business case.
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Annual budget

The budget for 2007/08 is as follows:

Supplies and services:

Administrative equipment £300
Central printing £80
Stationery £241
Software licences £7,000

Support services:

Environmental health £3,620

Legal services £114,837

Cash collection £2,943

Regeneration £423

Enforcement unit £8,500
Total costs (A) £137,944
Less expected budgeted income (B) - £138,684
Expected budget profit (B — A) £740
Income

The expected actual income for 2007/08 is approximately £125,000. This comprises
of statutory fees for Licensing Act 2003 and Gambling Act 2005 applications; and
fees fixed by the Executive for taxi and private applications. No fees can be charged
by law for charitable collections. There is therefore likely to be an expected loss of
approximately £13,684 rather than an expected budgeted profit of £740. (In 2006/07
the actual income was £116,377 resulting in an actual loss of £12,455. A slight
increase in income has been allowed for in 2007/08 [£116,377 to £125,000] to allow
for fees received in respect of gambling applications).

Savings potential

Taking into account that support service recharges cannot be considered, the fact
that most fees are statutory fees, and the fact that the supplies and services budget,
excluding software licences, is miniscule it is difficult to anticipate any savings being
achieved. In fact, the budget suffers additional expense from time to time when it has
to advertise changes to hackney carriage and private hire fees or hackney carriage
fares. This statutory procedure has had to be undertaken twice this year at an
unbudgeted cost of around £1,000.




Resource Planning Working Group 051207
Item 7

In respect of income hackney carriage and private hire fees can be increased. As
stated a statutory consultation process needs to be followed and small increase in
fees can be wiped out by the cost of advertising the proposal. Larger increases in
fees will meet with opposition from licence-holders. The local association
representing the interests of licence-holders has already questioned how the budget
is spent. Case law stipulates that the licence fees must be related to the cost of the
licensing scheme itself (R —v- Manchester City Council ex parte King, 1991).

The budget build for 2008/02 as entered in the financial matrix is as follows:

Proposed for 2008/09 New proposal

with inflation
Administrative equipment 312 312
Central printing 83 83
Stationery 251 251
Office expenses _ 0 0
Licences (Lalpac software) 7280 7280
Recharges - -
Income 144231 125000

The income figure of £144,231 includes inflation of £5,547 on the current year's
budget estimate of £138,684. By adjusting the income to something more realistic
means increasing the deficit by an amount of £13,684 (pre inflation adjustment) or
£19,231 (with inflation adjustment).

Whilst this is unwelcome news attempts have been made over the last 2 years to
adjust the budgeted income more in line with the actual income. These attempts
have only been partially successful. Following the 2005 restructuring which added
the cost of two non-licensing posts into the licensing budgets the budgeted income
was adjusted to £149,187. This was despite approximately 2/3r9 of the fees being
set by Parliament and the other 1/3™ being controlled by the Manchester case. One
post was then removed thus reducing the expected budgeted income to its current
level but this remains unattainable in law.

Finally, in earmarked reserves a sum of £6,372 exists for a review of taxi stands.
This sum should remain as an earmarked reserve and this sum will be required
pending the outcome of a review with the CCC in respect of stands.

Clinton Boyce
Legal Services Manager.
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31% October 2007.
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DEMOCRATIC SERVICES

SERVICE REVIEW 2007

1 CORPORATE PLAN DELIVERY

Democratic Services will lead on delivery of the following Corporate Plan
objectives:

1.1.8 Undertake a review of governance and constitutional issues
1.1.8 Implement the IDeA ethical governance framework

2.6.1 Create and deliver annual Member development programme,
based on competencies _

2.6.4 Complete the Centre for Public Scrutiny's self evaluation
framework and draw up action plan for implementation

Democratic Services will contribute to delivery of the following Corporate Plan
objectives:

1.3.2 Develop through joint scrutiny with Allerdale BC an action plan to
achieve Green Light accreditation from Government Office North West
for the West Cumbria Strategic Partnership

2.1.1 Develop democracy projects to raise participation in local issues

2.1.6 Work with Parish Councils to develop their role as champions of
local committees

2.1.7 Promote quality parish status within the Borough

2.1.8 Develop a local forum for the town of Whitehaven
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2 NUMBER OF STAFF AND THEIR ROLES

Democratic Services Manager

Overall rhanageriai responsibility for section. Procedural & constitutional
advice to members and officers. Civic and Mayoral support. Lead officer for
scrutiny and Member training. Assists Monitoring Officer in ethical governance
and code of conduct. Freedom of Information. Post & Despatch.
Reprographics

Scrutiny Support Officer

All scrutiny support. Advice to Members in committee and sub groups. Lead
officer for all scrutiny reviews and scrutiny networks.

Member Services Officer

Supervisor of Member Services team. Services Executive & other commitiees
as necessary. Supetrvises all Mayoral & civic functions. Co-ordinates Freedom
of Information requests.

Member Services (Technical Support) Officer

Organises and attends meetings and drafts minutes and reports as
necessary. Assists with FOI, Member Training and Civic and Mayoral support.

Leader’s PA

Provides clerical and administrative support to Leader and Deputy Leaders
Administrative Support Officer (Mayor’s Secretary) (Job Share)
Provides clerical and administrative support to Mayor and Deputy Mayor
Administrative Support Assistant (Democratic Services)

Processes incoming and outgoing post. Provides admin support to D Servs
Team

Administrative Support Assistant (Reprographics)
Provides printing and reprographics service to all departments
Mayor’s Attendant

Provides chauffeur and attendant service to Mayor and Deputy Mayor and
messenger service

Relief Mayor’s Attendant (p/t)
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Provides relief chauffeur and attendant service to Mayor and Deputy Mayor
and messenger service,

3 ANNUAL BUDGET
Democratic Services has a budget of £374,179 excluding staff costs.

It is expected that existing levels of service can continue to be provided in
2009/2009 on the basis of no overall increase in budget, for the following
reasons and subject to the following provisos:

1 Spending on Members’ Allowances traditionally shows significant
underspends towards year ends due to vacancies in Council seats. As an
alternative this expected underspend can be offered as a saving (see para 5)
by applying the same 2.5% vacancy management assumption {0 Members
Allowances as is currently applied to all salary budgets.

2 Holding spending on member training at current cash levels will rely on
continuation of existing subsidised regional programmes (ACE and NWIN
Leadership and Scrutiny programmes) and on our ability to continue to share
at least some member training costs with Allerdale. Reducing this budget will
jeopardise our ability to retain accreditation to the North West Employers
Member Development Charter

3 Supporting a new area committee structure on the scale envisaged
within existing member support and scrutiny support resources will depend on
an equivalent or near equivalent reduction in the scale of democratic activities
supported centrally. We question whether this is achievable given the scale of
activities likely to be involved with six or seven area committees with devolved
licensing, development control and overview and scrutiny functions. As we
made clear in our response to the Corporate Plan proposals, supporting area
committees on the scale envisaged in addition to existing commitments would
not be possible within existing resources.

4 INCOME

There may be scope for bringing in income to Democratic Services through
charging for external print services. This potential is as yet unquantified.

5 SAVINGS
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There is potential for savings in the members allowances budget by applying
the vacancy management assumption of a 2.5% annual vacancy rate which is
used in salary budgets. This budget has shown a historical underspend in
excess of this in recent years. A 2.5% assumption would realise an annual
saving of £7,362.

There is a potential for savings of up to £3,000 in the Annual Meeting budget
from moving from an evening sit-down meal with outside guests to a buffet
lunch with Councillors and spouses/partners only.

Savings of £2,500 are available in printing, paper and postage costs by
reducing the number of paper copies of meeting agendas to both members
and officers. There would be opportunities for further savings in these costs if
all Members were able to use electronic communications.
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APPENDIX

Diagnostic Questions

1 What is the purpose of the service?

To provide a support framework for the decision making process of the
Council and support services to individual councillors.

2 Why do we deliver the service?

The service is not mandatory itself (with the exception of Freedom of
Information) but the legal and constitutional processes supported are mostly
statutory and thus mandatory.

3 What are the expected outcomes from the service?

A decision making process which is efficient, timely and based on sound
tegal and constitutional and ethical principles

~Councillors who are wellinformed and have development opportunities
available to them based on their identified development needs.

An overview and scrutiny programme which is challenging and innovative.

4 Do we have a choice about the level of service to be provided
relative to supply and demand (overall capacity) and opportunities for
shared services?

The service is mainly demand led and within reasonable constraints (see 3.3
above) will provide support and advice to whatever democratic structure the
Council chooses to operate, and whatever demands individual members
place on the service. There may be opportunities for sharing services in
Councillor training with other organisations, particularly Allerdale BC and this
is being actively explored between the two authorities.

5. Do we have a choice about the standard of service (bronze, silver
or gold)?
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No

6. How much does it cost and what is the-comparative level of spend
compared with benchmark authorities?

The cost of the service is £374,179 excluding salary costs. There is no
comprehensivefinancial benchmarking information available with other
comparable authorities but the staffing costs of the service are the lowest of
the Cumbria districts bar one. Other costs (e.g. Members Allowances) result
from decisions taken by the Council on the level of resources to be utilised on
direct Member support and are not therefore suitable for® bench-marking
comparisons.

7. How good is the service — is it becoming more or less efficient
and are trends showing the service is stable, declining or improving?

Stable

8. How might things change — are there opportunities to reduce
costs and/or increase productivity (i.e. make the service more efficient)
or to vary the level or quality of service?

Significant changes in service are only likely to foliow similar changes in the
structure of the decision making process — for example the introduction of an
area committee structure (see above).

There may be opportunities to reduce costs through sharing certain services
such as member development (see above) and possibly scrutiny support,

though introduction of an area committee structure which includes area based
scrutiny would tend to militate against rather than for such opportunities.

9. What would be the impact on partnerships and the wider
community of reduction or withdrawal of services?

Withdrawal of the service would have an impact on both the wider community
and partnerships as Members ability to take collective decisions within the
relevant statutory framework would be severely impaired.

10..  Will there be an impact on key PI's of proposed changes?

No
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11. Is there an impact of proposed changes in terms of knock-on
effects in other areas?

No
12. Do you have any ideas for savings in other areas?
No

13.  Are there changes to the way another service is delivered which
could help you achieve savings?

No

18
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Service Review 2008/09 — Economic
Development

1.0 Service Description

The Council’s vision statement is:

Copeland Borough Council - Ieading'the transformation of West Cumbria to a
prosperous future.

To support the delivery of this vision, the aims of this Service are to:

Develop the local economy by supporting the growth of local businesses
and the attraction of inward investment.

Promote the borough as a location for visitors as a key player within the
Western Lake District Tourism Partnership.

Play a leading role in taking the Whitehaven Regeneration Programme
forward in fulfilment of the Council’s obligations under the delivery
framework document.

Deliver key elements of the West Cumbria Spatial Masterplan (2026)

Support community renewal and regeneration through locally based
strategic engagement vehicles and local area fora,

Work with the Nuclear Deconnnissioning Authority to manage the
downsizing of the industry and the consequent socio-economic
consequences

Support business diversification and new commercialisation opportunities
within the nuclear cluster

1.1 Our customers and strategic partners are:

Internal — Corporate Team, Members , Other departments within the
Council

External — Copeland business community, potential inward investors,
tourism operators and intermediaries, developers, partner organisations —
West Lakes Renaissance, West Cumbria Development Agency, NWDA ,
Cumbria Vision, NDA , English Partnerships ( Land Reclamation Trust) ,
Heritage Lottery, Market Town Management Boards , West Cumbria LSP
and Cumbria LAA co-signatories , Coalfield Programme , ERDF ,etc.
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2.0 Staff and Roles:
Head of/Regeneration ~ Mike Tichford
Economic /Development Manager - Peter Meadows

Senior Regeneration Projects Officer ( Community /Renewal) — Chris
Pickles

Regeneration Projects Officers — Sherrie Lewthwaite
Diane Ward

Regeneration Technical Officer — Carol Robertson
MTTI Managers — Simon Walker
Nash Thakker
MTI Support Staff
2.1  Inter-departmental dependencies

The following are an approximate ordering of the importance of other CBC
functions to the operation of the Economic Development Service

Supplier Services % interactions
Local Plans / Sustainabity Strategies 15
Development Control inc Bldg Control 10
Beacon — Cultural Sves 10
Finance, Business Devlpt and [T 20
Audit ' 5
Performance ‘ 5
Communications / PR 5
Legal , 15
Leisure Services 5
MTIs 10

|

3.0 Annual Budget 2008/9( non-staff costs)

See budget build exercise

30




4.0 Options for Increasing Income

D)

2)

3)

4)

Charge a premjum mark-up , above and beyond recovery costs , for providing
accountable body / bankrolling facilities to regeneration project managers .
collection of full recovery costs in itself would be an improvement across all
the projects deriving these benefits. ’

Charge management fees to external organisations and funders for projects
managed on their behalf within the Borough

Request to NDA socio Economic Fund for additional resources which build
info a common plan with the Borough to address major socio-economic
impacts of the restructuring of the nuclear industry

Increase rentals at Phoenix Ctr (Ph 3) to generate increased surplus, ot change
terms of lease at next review to augment CBC return

3.0 Savings Potential

1)
%)

3)

4

Reduce contribution to WLDTP by 20% p.a. = £3k p.a .Difficulty arises re
existing SLA , but if project underperforming we can argue case for reduction

Review contribution to Invest in Cumbria ( earmarked from Reserves)
Temporary redeployment ( at no cost) of qualified Sellafield staff undergoing
decommissioning impacts and able to transfer on short term contracts for
bespoke pieces of work

Reduce grants to external bodies by set percentage. Not really feasiblr in view

of pressures on service and need to accommodate community renewal
priorities
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App A

DEVELOPMENT CONTROL PERFORMANCE MONITORING 2007 /08

2" quarter July — Sept

 Half year — April - Sept

PI 109 (a) 66.67% 66.67%
(2 out of 3) (8 out of 12)
Major planning
applications dealt with
<13 weeks
Target is 60%
PI1 109 (b) 73.81% 74.73%
(31 out of 42) (68 out of 91)
Minor planning
applications dealt with
<8 weeks
Target is 65%
P1109 (¢) 95.69% 90.43%
{111 out of 116) (208 out of 230)
Other planning
applications dealt with
<8 weeks
Target is 80%
PI 204 0% 28.57%
(3 appeals - all dismissed) (2 out of 7)

% of planning appeals
allowed
Target is 25%

BUILDING CONTROL PERFORMANCE MONITORING 2007 / 08

2™ Quarter July — Sept

Half year April - Sept

Full plans decided within 78% 31%

5 weeks (86 out of 110) (197 out of 244)
Full plans decided within 97% 97.5%

8 weeks (107 out of 110) (238 out of 244)
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Head of Regeneration

Development Services Manager

APPENDIX 2

Tony Pomfret
|
Team Leader
Building Control
Vacant
Principal Development Planning Consultant (p/t) Principal Building
Control Officer Len Cockeroft Control Officer
Heather Morrison Mark Key
Planning Officers Building Control
Simon Blacker Officers
Rachel Carrol Deborah Fletcher
Vacant (p/t) Ken Carr
Vacant (p/t) John McGrady
John Caine
Planning Technical Project Assistant Building
Assistant Support Officer Administrator Building Control Trainee
Pat Pomfret Susan Kennett Diane Parkinson Control Officer Vacant
(Fixed Term) Les Finley -

Admin. Support Officers
Margaret Boun .

Cathy Henderson Planning

Sharon Carson

Dot Guest } Building

Jenna Hurley Control
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